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Abstract:

The objective of the current research is to measure the impact of external
factors on the development of bank deposits in Libyan commercial banks, where
the researcher followed the descriptive analytical approach (SPSS), and this was
done by preparing a survey list and distributing it to a sample of (325) single
managers of departments, sections and branches in commercial banks. Libyan
under study, as the received and correct lists reached (296), with a response rate of
91% of the distributed questionnaires. The statistical analysis was carried out using
a number of statistical methods and tests appropriate to the nature of the data, such
as the correlation method, the multiple regression method, and the confirmatory
factor analysis method.

The most important results of the study were that there is a strong, statistically
significant relationship between the dimensions of external factors, (political,
economic and legislative stability, economic activities, public awareness of the
importance of banking), and the dimensions of bank deposit development (price
competition strategy, non-price competition strategy), after that The multiple
regression analysis model showed that there is a significant relationship at a
significant level of 0.05 according to the F-TEST test between the variables of
external factors and the development of bank deposits, meaning that the dependent
variable explains (external factors) with a degree of 87.5% of the total change in
the dependent variable (deposit development) banking).

The study recommended several recommendations, the most important of
which are: reviewing current laws and regulations in line with the current stage to
ensure attracting bank deposits, ensuring that competitors’ prices are studied before
determining the prices of banking services, paying attention to important customers
of large merchants.

Key words: and investors and providing them with distinguished services,
conducting studies And periodic research to identify the most important problems
that may face the client.
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