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Abstract

The current research seeks to identify the mediating role of the dimensions of Brand
Assets Valuator (BAV) model in the relationship between online review and
purchasing intentions, by applying it to customers of electronic stores in Egypt. and
the data collection relied on survey, where the sample size reached 400 individuals,
and a number of statistical methods were used Through SPSS.V.23, The results
revealed that there is a relationship between online review and BAV, as well as a
relationship between online review and purchase intentions. It was also shown that
there is a relationship between BAV and purchase intentions. The dimensions also
contributed Evaluating the brand as a mediating variable in supporting the
relationship between online review and purchase intentions according to indicators
of quality of fit and conformity. Finally, the results were discussed, a set of
recommendations were presented, and a number of future research were proposed.

Keywords : Online Review, Purchase Intentions, Brand Assets Valuator.
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