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Abstract

The study aimed to identify the extent of the impact of digital transformation on
the efficiency of tax administration performance during the period from 2016 to 2021,
as electronic tax returns were relied upon as a manifestation of digital transformation,
which actually began in 2019, and the efficiency of tax administration was judged in
this study. Based on (3) indicators extracted from statistics The missions in place and
these indicators are the number of files examined, the number of files of inventory on
the nature and the number of referral files for the specialized internal committees. The
study was applied to the income tax area in Kafr EI-Sheikh during the period from 2016
to 2021, and the study concluded several results, the most important of which is the
existence of a positive direct relationship between the electronic tax return as a
manifestation of the transformation The results also showed an effect of the electronic
tax return as a manifestation of the digital transformation on the efficiency of the
performance of the tax administration, and the results revealed significant differences
in the efficiency of the performance of the tax administration before and after the digital
transformation through electronic declarations.

Keywords: digital transformation, digitization, tax administration performance
efficiency, smart examination.
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