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The role of digital public relations in diplomatic institutions
in developing cultural exchange among university youth

The study aimed to identify the role of digital public relations in diplomatic institutions in the development of cultural exchange among university
youth, as it employed the survey method through the content analysis sheet on a sample of publications on the pages of cultural diplomatic
institutions through social networking sites and their websites for the cultural offices of each of (Saudi Arabia- Jordan- Kuwait- Yemen). The study
found: The presence of a large number of cultural activities carried out by the consulates during the period of analysis, the most important of
which is attending cultural seminars, organizing workshops for students, and participating in some cultural events such as Peoples Day and
Culture Day. The sites were interested in publishing meetings, dialogues and events attended by officials, which indicates the importance of these
sites in tracking news of events and activities carried out by diplomatic institutions. The diplomatic institutions represented in the cultural offices
used social networking sites such as Facebook, Instagram, Twitter, LinkedIn and Snapchat, and showed them on the website to communicate
with the public, which represents a strong indicator of dialogue communication indicators through the website. Other indicators of dialogue
communication appeared on the websites of all the diplomatic institutions under study, such as the ease of using and navigating the website, in
addition to the ability to easily search and obtain information through the site map. The files published on the websites of the organizations under
study varied, including annual reports, brochures, bulletins, and magazines, as no website was devoid of a publication, which represents an

important interaction tool employed by the Public Relations Department through the organization’s website.

Keywords: Diplomatic Institutions, Dialogue Communication, Cultural Exchange.
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