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OPINIONS OF CITRUS GROWERS IN THE QUALITY OF
EXTENSION SERVICE PROVIDED TO THEM
IN SHARKIA GOVERNORATE

Ahmed F. Rizk, Magda A. Abdel Al, M.I. Al-Khouly and Shaima A. Hashem
Agric. Econ. Dept., Fac. Agric., Zagazig Univ., Egypt

ABSTRACT: The research mainly aimed to identify the quality of the extension service
provided to citrus growers by learning about: identifying the general characteristics of the
respondents, identifying the sources of information from which the respondents obtain their
agricultural inputs, identifying the extension services provided by agricultural extension to
citrus growers, and identifying the opinions of the farmers. In the quality of the extension
service provided by agricultural extension to citrus growers, identifying the factors associated
with farmers’ opinions on the quality of the extension service provided by agricultural
extension to citrus growers, and determining the relative contribution of the independent
variables with a correlational relationship in explaining the variation in farmers’ opinions
regarding the quality of the extension service provided by agricultural extension to farmers.
Citrus fruits, identifying the problems facing citrus farmers in Sharkia Governorate, and
learning about the proposals of the farmers studied to overcome production and marketing
problems. This research was conducted in the Sharkia Governorate, and the two largest
centers in terms of area cultivated with citrus fruits were chosen, which are the Belbeis and
Abu Hammad centers. The villages of Al-Zawamil and Sayten Al-Ismailia were chosen from
the Belbeis center, and the villages of Al-Soura and Al-Abbassa from the Abu Hammad
center. The size of the research sample was determined according to the Krejsi and Morgan
equation, and was The selected sample size is 295 farmers. The most important findings of
the research were: (18.98%) of the respondents had low exposure to information sources,
(33.90%) of the respondents had moderate exposure to information sources, while (47.12%)
of the respondents had high exposure, as the results showed (42.7% of the respondents
indicated that the level of extension services provided by agricultural extension to citrus
farmers is low, while (33.2%) of them indicated that the level of service is average, while
(24.1%) of them indicated that the level of service is high, and it is clear from this that more
Of three quarters of the respondents (75.9%) were medium and high, and the results showed
that (35.6%) of the respondents indicated that the level of quality of agricultural extension
service was low, while (41.7%) of them indicated that the level of service was average, while
(22.7%) indicated that the level of quality of the agricultural extension service was low. They
indicated that the level of service is high, and it was found that there is a significant
correlation between the farmers’ views on the quality of the extension service provided by
agricultural extension to citrus growers and each of (education, size of the household, number
of years of experience in citrus cultivation, ownership of agricultural land, and informal social
participation).

Key words: Quality, service, extension, citrus growers, Sharkia Governorate.
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