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Abstract

The current research aims to identify the relationship between deceptive marketing
practices through (deceptive practices in service, deceptive practices in pricing,
deceptive practices in promotion, deceptive practices in distribution) and tourist
behavior after purchasing tourism and hotel services through (tourist satisfaction,
intention to return Visit), by applying to tourists coming through tourism companies’
category (A) targeting five-star hotels in Hurghada. The focus was on nationalities
(English, German, and Russian) because they are more popular than other nationalities.
The analytical approach was relied upon by using a questionnaire for a sample of
tourists, numbering (384) tourists, according to Robert Mason’s equation to determine
the sample size. After distributing the survey lists in a random manner, there are (317)
surveys that are valid for statistical analysis and free from errors, with a response rate of
(82.5%). The analytical approach was relied upon, and the SPSS V.25 statistical
program was used to analyze the data and test the research hypotheses. The results
revealed a significant correlation between the search variables. The results also found
that deceptive marketing practices in service, pricing, promotion, and distribution had a
significant impact on Tourist behavior after purchasing tourism and hotel services, with
its two dimensions: tourist satisfaction and intention to return the visit. Also, there were
significant differences between the opinions of the research sample regarding the
research variables according to gender, age and nationality, The study concluded that
the confidence of the tourists was enhanced in terms of the honesty between the offers
presented and the reality of the fake offers presented.

Keywords: Marketing Deception, Tourist Behavior, Tourism and Hotel Services,
Hurghada, Egypt
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