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The Impact of Applying the Dimensions of the Innovative Work Environment in
Achieving Sustainable Competitive Advantage

A Field Study Applied to Tourism Companies in Cairo Governorate

Summary:

The study aims to demonstrate the impact of the innovative work environment on sustainable

competitive advantage in tourism companies in Cairo, and this importance derives from the results
expected from the study, which can contribute to the development and sustainability of tourism
companies in Cairo as one of the sources of national income in the Arab Republic of Egypt, where it
was revealed The impact of the dimensions of the innovative work environment, which are
represented in knowing the level of adoption of innovation, the degree of interest in employees’ ideas
and encouragement, in addition to the level of participation and delegation of authority, the level of
change and keeping pace with developments in the tourism business environment, and the degree of
risk, in addition to the development and modernization of the tourism business environment (the
physical-spatial environment) A survey list was designed with the aim of measuring the impact of
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these dimensions on the sustainable competitive advantage of Class A travel and tourism agencies in
Cairo. The study included workers in tourism companies in Cairo with differences in gender, age,
educational level, administrative level, and years of experience. The study relied on the use of
descriptive statistics for the study population. The researcher relied on The Mann-Whitney test was
used to find out whether there were statistically significant differences, which is a non-parametric test
suitable for comparing the means of two sets of data. The Kruskal-Wallace test was also used to find
out whether there were statistically significant differences, and this non-parametric test It is suitable
for comparing (3 or more averages) and using a few appropriate statistical methods such as simple
linear regression to analyze the results obtained. The results showed that there is no statistically
significant effect of the innovative work environment on sustainable competitive advantage in
tourism companies in Cairo at a significant level (0.05). The study also recommended several
recommendations for paying attention to the innovative work environment in the tourism companies
under study. The study also presented some suggestions for future studies and research.

Keywords: Innovative Work Environment, Sustainable Competitive Advantage, Travel Agencies in
Cairo.
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