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The impact of organizational citizenship behavior on reducing
organizational conflict
Applying to Assistant Staff Members at Institutes in Alexandria

Summary:

This study examined the impact of organizational citizenship behavior on
organizational conflict among members of the supporting staff at higher institutes in
Alexandria Governorate. The importance of this study appears in the results expected
from it, which can help with organizational conflict, which contributes to improving and
developing the institutes due to their importance as one of the service organizations in
the field of education. In the Arab Republic of Egypt, where the impact of the
dimensions of organizational citizenship  (altruism, civility, civilized behavior,
sportsmanship, and attentive conscience) on organizational conflict was revealed. A
survey list was designed with the aim of measuring the impact of these dimensions on
organizational conflict among members of the supporting staff at higher institutes in
Alexandria Governorate, who number (14) institutes. The study population was
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represented by the supporting staff (teacher, assistant teacher) in those institutes, and the
study relied on the use of a comprehensive inventory method for the community. The
number of survey lists distributed was (250) and (224) valid survey lists were retrieved
for analysis, with a retrieval rate of (89.6%). The researcher relied on the SPSS
program, version 27.0, and used a number of appropriate statistical methods, such as
multiple regression, to analyze the results obtained. The results showed a direct
relationship  between organizational citizenship behavior and its dimensions and
organizational conflict. The study also presented several recommendations to reduce
organizational conflict among members of the supporting staff. At the higher institutes
under study, with a proposal for a group for future studies and research.

Keywords: Organizational Citizenship Behavior, Organizational Conflict, Members of
the Supporting Staff, higher institutes in Alexandria.
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