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The importance of total quality management in stock markets and banks

Summray:

The research aimed to achieve knowledge of the concept of total quality
management and explain its dimensions, and the concept of securities markets and
banking institutions, to seek to produce knowledge that serves the theoretical and
practical aspects in the areas of development of financial markets, especially securities
and banks. The basic research method was used through a review of previous theoretical
literature. And applied results were reached, the most important of which is the
importance of comprehensive quality management in various sectors, especially the
securities markets, financial markets and banks sectors. It has multiple effects and
benefits, including its positive impact on the competitiveness of the securities markets
and banks. Continuous improvement is the most important pillar of comprehensive
quality and its most important standards, as it saves cost and improves quality. The use
of resources, which reflects on organizations in profitability and financial savings. Total
quality leads to improving the product and services provided, which brings customer
satisfaction and employee satisfaction and loyalty. One of the most important obstacles
to total quality management is the formality of its application and that it is another
source of cost that negatively affects profitability, as well as weak information systems
and scarcity. Trained workers, weak communication systems, and following scientific
methods in solving problems are among the most important success methods for banking
and financial institutions for the success of total quality management. The research
recommended a set of recommendations, the most important of which is that banking
institutions and stock market institutions must support total quality management in order
to apply it practically according to its standards to achieve its goals. Strengthening total
quality management with all technological means and effective communication systems
and information systems that guarantee its success. Conducting serious training courses,
programmes, seminars and workshops for all human resources in financial and banking
institutions to ensure the quality of the application and to ensure seriousness in
implementation. Setting clear and specific plans and timetables for the implementation
of comprehensive quality systems, and strengthening This includes incentives and
rewards systems to encourage everyone to participate.

Key words: Management, total quality, markets, securities, banks.
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