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The Impact of Organizational Silence on Organizational Engagement
Applying to Assistant Staff Members at Institutes in Alexandria

Summary:

The study aims to provide the effect of organizational silence on the organizational
engagement among all members of the assistant staff at the institutes in Alexandria Governorate.
This importance is derived from the results expected from it, which can contribute to the
development of the institutes as one of the service organizations in the field of education in the
Arab Republic of Egypt, where it was to reveal the effect of defensive silence on organizational
connection, and also to determine the effect of social silence and the silence of surrender in
achieving organizational connection. A questionnaire was designed with the aim of measuring the
impact of the dimensions of organizational silence on organizational connection for all members
of the supporting staff at the institutes in Alexandria, who number (14) institutes, the study
included demonstrators and assistant lecturer at those institutes, and the study relied on the use of
a comprehensive inventory method for the study population. The number of distributed
questionnaires reached (246) questionnaires, and (220) valid questionnaires were retrieved for
analysis, with a retrieval rate of (4.89%). The researcher used the Methods Appropriate Statistics
such as the SPSS program, and simple regression was used to analyze the results obtained. The
results demonstrated the existence of an inverse relationship between organizational silence in its
dimensions and organizational engagement. The study also recommended several
recommendations to reduce organizational silence among all members of the assistant staff at
institutes. The study also presented some proposals for future studies and research.

Keywords: Organizational Silence, Organizational Engagement, Assistant Staff Members,
institutes in Alexandria.
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