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The impact of continuous training on improving total quality management
applied on the employees University of Sadat City

Summary:

The study aimed to identify the impact of continuous training on improving total quality
management by applying it to employees at Sadat City University, and the study revealed
deficiencies in training programs and their negative impact on training employees. In the current
study, the scientific research and the data were analyzed using the SPSS program), and the study
population consisted of (844) members of the teaching staff, the supporting staff, and the
administrators, and the current study relied on the analytical approach for its suitability to the
objectives and questions of the and study concluded To many results, the most important of
which is the presence of a positive significant effect between continuous training on improving
total quality management, and the existence of a positive significant effect between continuous
training on the dimension of team building, one of the dimensions of total quality management.
The researcher recommended strengthening the role of total quality management at Sadat City
University, establishing an administrative unit specialized in total quality management,
developing a strategic plan to improve quality in the university, providing the necessary
resources for implementing comprehensive quality management programs and encouraging
university employees to participate in continuous training programs in the field of total quality
management.

Keywords: continuous training, training, total quality management, quality, higher education
sector.
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