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Abstract

The research aims to achieve recognition of the impact of evaluating the performance
of training programs in the training sector at the Sales Tax Authority through the
application of a comprehensive quality approach, and to clarify the effect of adopting an
immediate and medium evaluation policy to measure performance using the total quality
entrance on increasing the impact of training programs on the performance of trainees
by measuring change In behavior and trends, and determining the impact of evaluation
of training programs through the comprehensive quality approach on aspects of the
training process, The study reached a set of results, the most important of which unites a
positive impact on the evaluation of training programs using the comprehensive quality
approach before, during and after the implementation of the training process leads to
improving the level of training performance and meeting the needs of the trainees. There
is also a positive effect that leads to the adoption of a policy of immediate and medium
evaluation to measure performance using the comprehensive quality approach to
increase the impact of training programs on the performance of trainees by measuring
change in behavior and trends.
The study also concluded with several recommendations, the most important of which is
that the concept of a comprehensive quality approach should be applied to the evaluation
of training programs in the training sector at the Sales Tax Authority
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Summary

The research aims to achieve recognition of the impact of evaluating the performance of
training programs in the training sector at the Sales Tax Authority through the
application of a comprehensive quality approach, and to clarify the effect of adopting an
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immediate and medium evaluation policy to measure performance using the total quality
entrance on increasing the impact of training programs on the performance of trainees
by measuring change In behavior and trends, and determining the impact of evaluation
of training programs through the comprehensive quality approach on aspects of the
training process, The study reached a set of results, the most important of which unites a
positive impact on the evaluation of training programs using the comprehensive quality
approach before, during and after the implementation of the training process leads to
improving the level of training performance and meeting the needs of the trainees. There
is also a positive effect that leads to the adoption of a policy of immediate and medium
evaluation to measure performance using the comprehensive quality approach to
increase the impact of training programs on the performance of trainees by measuring
change in behavior and trends.

The study also concluded with several recommendations, the most important of which is
that the concept of a comprehensive quality approach should be applied to the evaluation
of training programs in the training sector at the Sales Tax Authority.
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