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ABSTRACT
The aim of the current research is to determine how the system of information systems of the

National Authority to ensure the quality of education and educational accreditation contributed to

the development of the capabilities of external auditors and trainers from their point of view. To

achieve the goal of the research, the researcher used the descriptive approach (study of his

analysis). To ensure the quality of education and educational accreditation for university and pre-

university education, they numbered (30) references and coaches for pre-university education and
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university education, and for the researcher to determine how information systems contributed to
human resource planning, the researcher prepared the research tool, which is (questionnaire) and
that After examining the training bags and vocabulary for the training courses for sample training,
as well as the participation of one of them in a number of those training courses and development
programs, as well as reviewing the studies, research and literature that dealt with the necessary
skills for human resources and that achieve an economic benefit "human capital”, and to verify
From the validity of the instrument and the psychometric parameters of the scale, the researcher
extracted the apparent honesty by presenting it to a group of experts whose number reached (10)
experts. From university professors, consistency was extracted using the half-way segmentation
method using the Pearson correlation coefficient, then the correction was corrected using the
Spearman Brown equation. Also, stability was calculated using the Alpha Cronbach equation, so
the questionnaire in its final form became (25) skills distributed in (5) areas.

The researcher used many statistical methods suitable for the purpose of the research, and that
the statistical operations were done using the statistical program (Spss.).

Study variables

Independent variable: Information systems of the National Authority to ensure the quality of
education and educational accreditation
Dependent variable: "Human Resource Management" means "external auditors for university and
pre-university education - trainers"

The results showed the following:-

The information systems of the National Authority for Quality Assurance of Education and
Educational Accreditation contributed to creating added value for external auditors and trainers,
especially as information management is divided into an administration that facilitates the
auditors' tasks

- Training Information Systems

- Information systems for university and pre-university education
Key words: National Authority for Quality Assurance of Education and Accreditation -
Information Systems - External Auditors for University and Pre-University Education Institutions

- Trainers - Knowledge Economy - Knowledge Society.
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11-Plan of Action of the World Summit on the Information Society.
12-Arab Strategy for Establishing the Arab ICT Society.

13-Proceedings of the West Asia Preparatory Conference in Beirut in February

2003.
14-Egypt's Input to the Declaration of Principles.

15-Papers written under the auspices of the league of Arab States
Www.ictdar.org/wsis)

16-Draft Action Plan and Draft Declaration ( www.wsis.org )

17-Pan — European Regional Ministerial Conference in preparation for the WSIS

(www.wsis-romania-ro)
18-Arabic Digital Content. Current Status and Means for Promotion, ESCWA.
19-Developing ICT Infrastructure in ESCWA — Member States, ESCWA.

20-Strengthening capacities of communication and Information Professionals

and Institutions, UNESCO.

21-Promoting the Expression of Cultural and Linguistic Diversity Through

Communication and Information, UNESCO.

22-On Open Source Software: Empowerment of Education in Developing
Countries through Open Source, Software and Public Domain content,

UNESCO.
23- Policies and Legislation, ICTDAR.
24- Serving Citizens, ICTDAR man
25- Human development report (UNDP) 2000
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