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The second digital revolution (creative digitization) and the labor
market “technological unemployment as a model”

Dr. Hashem Fathallah Abdel Rahman Abdel Aziz

Abstract:

The aim of this research is to define the concept of technological unemployment and
the extent of this problem, whether in developed or developing countries, as well as to
identify the most important factors that helped its spread, and to identify the most
important positive effects and negative effects resulting from technological change and
smart automation, then highlighting the role of education in how to confront
unemployment. Technology, and the descriptive and analytical method was used.The
research reached a set of results, including:The extent of the technological
unemployment problem varies between developed countries. It was found that 14% of
jobs in ECO countries are at risk, and that the professions most at risk from smart
automation fall within the industrial sectors (59%), food services (73%), retail trade
(53%), and the accommodation and hotel sector (73% One of the most important
reasons for the problem of technological unemployment is the difficulties in learning
and acquiring new skills due to the introduction of smart automation and others such as
digital apprenticeship, the impact of artificial intelligence on jobs, and others.The role
of education in confronting this problem is determined by modernizing education so
that the digital gap between social and economic groups can be reduced, introducing
project-based education, practical applications, developing and enhancing soft skills,
enhancing awareness of the importance of technology and safe use, developing
professional guidance and counseling programs, etc.

Key words:The digital revolution - creative digitization - the labor market -
technological unemployment
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