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The challenges that are facing the private higher education nstitutions in
applying the Total Quality quality standards in the Sultanate of Oman

Dr .Mohammed Juma Suleiman Al Shibli

Abstract
The aim of this study is to identify The challenges that are facing the private
higher education nstitutions in applying the Total Quality quality standards in the
Sultanate of Oman. In order to achieve the objectives of the study and answer its
guestions, the researcher used the descriptive survey method by building a
uestionnaire consisting of (57) items distributed on (6) axes, and after verifying
the evidence of its validity and stability, it was distributed to a sample consisting of
(812) academics, employees, and students. The study showed many results, the
most prominent of which was the following field result: The extent to which
concepts, system and quality management are practiced among private higher
education institutions in the Sultanate of Oman. In a medium degree, the results
also showed a statistically significant presence at the level of significance (0.5)
with regard to the challenges associated with spreading the culture of quality in
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the institution and the extent of its application among the responses (academics,
employees) in favor of the employees, as well as the absence of statistically
S|gn|f|cant differences between the responses (employees, students ) with regard to
the challenges associated with spreading a culture at the level of significance (0.5)
In the institution, and the extent of its application. The work is of comprehensive
quality, such as the completion of regulations, laws, procedures and controls that
help on performance.

Keywords: quality, Total comprehensive quality standards.//
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