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The effectiveness of the digital communication programs of the
Ministry of Hajj and Umrah and its role in enhancing the mental

image of the contribution of the Hajj and Umrah sector in the light
of Vision 2030.

) g

Abstract:

The current century is characterized by the emergence of digital
technologies, and their applications in all sectors, especially the Hajj
and Umrah sector, as these technologies have become an important
role at the international and global level in the manufacture of digital
communication programs, and contribute greatly to enhancing the
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mental image of the contribution of the Hajj and Umrah sector in the
light of Vision 2030, and based on Based on these data, it becomes
clear to us the importance of using digital communication programs
in the Ministry of Hajj and Umrah, in order to consolidate the
position of the Kingdom of Saudi Arabia as a global logistics center,
In its main structure, the study relied on the theory of media
frameworks, and the Betteke Van Ruler model of communication
strategies, This study is one of the descriptive exploratory studies,
where the questionnaire will be used, and the main objective of the
study is to monitor the digital communication programs provided by
the Ministry of Hajj and Umrah through its accounts, in terms of their
nature and formal characteristics, and to determine the criteria for
measuring the effectiveness of digital communication programs in the
Ministry of Hajj and Umrah, and the extent The possibility of its
contribution to enhancing the mental image of the contribution of the
Hajj and Umrah sector, and the importance of this study appears
through the utmost importance that the Ministry of Hajj and Umrah
enjoys in light of the Kingdom’s Vision 2030 within its main axis
serving the guests of Rahman, and the importance also appears
through the important role that digital communication programs can
play, In enhancing the mental image of the contribution of the Hajj
and Umrah sector from several angles, the study also derives its
importance from the scarcity of media studies that dealt with aspects
of the Ministry of Hajj and Umrah's application of digital
communication programs.

Key words: Digital communication programs - mental image- Hajj
and Umrah sector.
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