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Title: A proposed framework for developing university services in the

Republic of Yemen in light of information and communication
technologies

Mohammed Hamoud Naji Mohammed Al-Nehmi,
Abstract:

This study aimed to develop a proposed framework for developing
university services in the Republic of Yemen in light of information and
communication technologies. The study used a descriptive developmental
approach. The study population and sample consisted of expert participants
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selected purposively. The study relied on a questionnaire as a data collection
tool using modified Delphi rounds. The tool consisted of 30 items distributed
over three domains: educational services, research services, and community
services. The study used some statistical methods such as weighted mean,
standard deviation, and relative weight. The study reached a number of
results, most notably:The participating experts highly agreed with the
elements of building the proposed framework for developing university
services as a whole, with a weighted mean of 4.61, standard deviation of 0.31
and a relative weight of 92%.The participating experts highly agreed with the
domain of educational services in the Republic of Yemen in light of
information and communication technologies, with a weighted mean of 4.76,
standard deviation of 0.38 and a relative weight of 95%. The participating
experts highly agreed with the domain of research services in the Republic of
Yemen in light of information and communication technologies, with a
weighted mean of 4.58, standard deviation of 0.39 and a relative weight of
92%.The participating experts highly agreed with the domain of community
services in the Republic of Yemen in light of information and communication
technologies, with a weighted mean of 4.45, standard deviation of 0.30 and a
relative weight of 89%.Based on the theoretical background, previous studies
and research, and what the estimations of the expert sample members
revealed about the importance of the elements of building the proposed
framework, the researcher presented a proposed framework consisting of a
vision, mission, and sources of the framework, in addition to presenting the
components and mechanisms for applying the proposed framework, and some
recommendations and proposals for developing university services.
Keywords: University services — Information and communication
technologies.
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