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Abstract

The study aimed to identify work pressures and their relationship to
professional competence, and to reveal the differences between work
pressures and professional competence in terms of gender and years of
experience among a sample of employees in educational institutions.

The study sample consisted of (170) male and female employees in
educational institutions in the Heliopolis Educational Administration in
Cairo Governorate. The study used the descriptive approach, and the study
used a measure of work stress and professional competence to collect the
study data.

The results of the study reached :

e There is a significant and negative correlation between the dimensions of
professional competence (decision making, defining roles, administrative
communication, and motivation) and negative work pressures, and all
correlations were significant at the 0.01 level, while there is a significant and
positive correlation between the dimensions of professional competence
(decision making, defining roles, (administrative communication,
motivation) and positive work pressures, and all correlations were significant
at the 0.01 level.

e There are no statistically significant differences between males and females
in all dimensions of work stress, as all “t” values were not statistically
significant.

e There are no statistically significant differences between males and females
in all dimensions of professional competence and the total degree, as all “t”
values were not statistically significant.

¢ There are no statistically significant differences between the different years
of experience in all dimensions of the work stress scale, as all “F” values
were not statistically significant.

e There are no statistically significant differences between the different years
of experience in all dimensions and the total score of the professional
competence scale, as all “F” values were not statistically significant.

oThe dimensions of professional competence that could predict the dimension
of negative work stress were (defining roles).

oThe dimensions of professional competence that could predict the dimension
of positive work stress were (motivation).

Keywords: work pressures - professional competence - employees -
educational institutions.
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