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Artificial Intelligence Applications’ Contributions to
Enhancing Digital Professional Practice in School
Social Work
Wael Al-Mohdar Anwar Ahmed?*
Muhammad Farouk Masoud Allam?
!Department of Social Service and Community
Development, Faculty of Education
Al-Azhar University, Dakahlia, Egypt.

E-mail: dr.wael321@azhar.edu.eg

Abstract:

This study aimed at determining the level of digital
professional practice (cognitive, skills, values) and
determining the role of digital professional practice
programs among social workers who work in the school
field, as well as identifying the obstacles and suggestions.
The study also aimed at preparing a proposed training
program to develop the skills of artificial intelligence
applications among social workers working in the school
field. This study is one of the descriptive studies; it used
the case study approach. The results of the study revealed
that the cognitive level of digital professional practice
among social workers working in the school field was
average, and the values level of digital professional
practice among social workers working in the school field
was average while their skills level was low, and the role
of digital professional practice programs among social
workers working in the school field was average. The
study also found that the level of obstacles and
suggestions for applying artificial intelligence in the
digital professional practice of social workers working in
the school field is very high. The study recommended the
need to raise the cognitive and skill proficiency as they




d jsall dyelain )]l dosildl caddaed Yl dzinall du jloall ja jeicaacaclilanl]l LS5l Gléggkai cilolaw]

relate to applications of artificial intelligence among
social workers. It also recommended that there is a need to
enhance social workers’ understanding of applications of
artificial intelligence.

Keywords:
Artificial Intelligence, Digital Professional Practice,
Social Work, School Field, Social worker.
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