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Digital Transformation Requirements for Civil
Society Organizations In Light of the National
Strategy for Digital Transformation Egypt 2030

Muhammad Awad Ali Al-Banna

Department of Social Service and Community
Development, Faculty of Education in Tafhana Al-
Ashraf, Al-Azhar University, Dakahlia, Egypt.

E-mail: Mohamedalbana.2026@azhar.edu.eg

Abstract:

One of the researchers’ interest in the subject of this
research is to provide a theoretical framework with an
integrated vision on the extent to which civil
organizations benefit from digital programs and
applications and their ability to use the digital
transformation system and the extent of their
effectiveness in achieving development goals and their
sustainability in an attempt to come up with a set of
lessons learned from practical reality and provide some
standards or guidelines. Which helps institutions and
organizations implement the digital transformation
system and increase the efficiency and quality of their
efforts, and in light of the social service profession
keeping pace with digital transformation, and in line with
Egypt’s vision for sustainable development and in light of
the national strategy for digital transformation 2030, and
the developments that the world has witnessed, the urgent
need to benefit from technology as a means has emerged.
Help to overcome many of the challenges and crises
facing many Institutions. Hence, the research issue was
determined to determine the requirements for
implementing digital transformation in civil society
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organizations as an entry point to achieving the national
strategy for digital transformation. It is a descriptive
study, the results of which reached a number of
requirements, including enhancing the dissemination of
digital  culture, periodically  re-evaluating  the
organization’s strategy for compatibility in the digital
transformation process, Covering the required human,
administrative and professional resources, providing
funding to organizations for the digital transformation
strategy, facilitating the burden of dealing with problems
related to funding, and there are a number of obstacles
represented in the small number of trainees to deal with
modern applications and programs, the lack of a technical
support department and the provision of professional
consultations, weak funding. Necessity directed to the
programs, difficulty of the language used in foreign
activities and programs.

Keywords: Digital Transformation, Organizations,
Egypt’s Vision, Strategy, Requirements.
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