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The Role of Social Capital in Improving The
organizational Effectiveness of Professional work in
Social organizations

Mohamed Hosni Mohamed El-Gamal.

Department of Social Work and Community
Development, Specialization in Community Organization,
Faculty of Education, Al-Azhar University, Cairo, Arab
Republic of Egypt.

Email: mohamedelgmal@azhar.edu.eg

Abstract:

The study aimed to identify the role of social capital in
improving the organizational effectiveness of professional
work in social organizations through; An attempt to
identify the role of social networks in achieving the goals
of professional work in the organization, And identifying
the role of mutual cooperation in improving the
performance of professional work in the organization, and
identifying the role of internal indicators of professional
work in the organization, and identifying the role of
external indicators of professional work in the
organization, The importance of the study lies in the fact
that social capital has become the backbone of
organizations aspiring to develop. Therefore, the study
may contribute to understanding the nature of the
relationship between the organizational effectiveness of
professional work and the roles of social capital in social
organizations at the same time, The study belongs to the
style of descriptive studies, it used the social survey
approach in its two parts, a comprehensive enumeration of
all social workers and workers in the organization, and a
survey of the available sample of volunteers for social
work in the organization, so it relied on the questionnaire
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as a tool for data collection. The study found results,
including moderation in the role of social networks in
achieving the goals of professional work in the
organization, weakness in the role of mutual cooperation
in improving the effectiveness of performance for
professional work in the organization, moderation in the
role of internal indicators of organizational effectiveness
of professional work in the organization, Moderation in
the role of external indicators of the organizational
effectiveness of professional work in the organization, and
where the method of community organization seeks to
complete the part in its relationship to the unified whole,
which is the professional framework for social work in
organizations concerned with social work In order to
benefit from the role of social capital as self-financing to
achieve a high level of organizational effectiveness for
professional work in social organizations, the study
suggested a future vision for the role of social capital in
improving organizational effectiveness for professional
work in social organizations.

keywords: Role, capital, organizational effectiveness,
professional work, social organizations.
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