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The role of universities in developing the concepts of
citizenship and social responsibility among young
people in light of the trend towards digital
transformation

(Al-Azhar University as a model)
Ebtsam morsy Mohamed Almorsy

department of Sociology , Faculty of Humanities, Al-
Azhar University, Cairo, Egypt

E-mail: ebtsammorsy239.el@azhar.edu.eq
Abstract

Universities are the strongholds of science and expert
houses able to graduate generations of young people
capable of building their societies and developing them,
and confronting extremism in all its forms, and since
society has turned into a digital society, this necessitated
transformations in the university institutions under this
transformation to allow the university to know the best
ways to communicate and influence the university youth,
and support The study aimed to identify the best ways and
mechanisms of modern digital communication used by
students and faculty members can know their ideas and
trends towards community issues and strengthen the
connection between them and their students, and find the
best ways to positively influence their critical thinking
and the values of their citizenship in order to achieve the
service and development of society .The study was based
on the descriptive analytical curriculum, and an electronic
resolution tool applied to the number of 400 students from
Al-Azhar University in various colleges, theoretical and
practical disciplines and study teams, and the study
reached a number of results, the most important of which
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is: that students prefer digital communication with the
university and its members through the use of WhatsApp
and Telegram, unlike electronic platforms that are
financially costly to them and difficult technically, as the
results of the study showed The importance of increasing
communication between students and the university
through conferences, seminars, meetings, activation of
leadership, union, families and student activities through
modern digital media and training university members to
use them, to communicate with students at all times and
not only in the periods of study, the study also showed
that activities, events and community participation, shared
by students and university members strengthen
communication and positively influence the values and
concepts of citizenship among university youth.

Keywords : The Role of Universities - Concepts of
Citizenship - Digital Transformation
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