i il | itk 38| gl 599

gl Joauil) 3 G
b2l e i il | il S

salad | gukal] (b dueka ]

slae|

alaa fpanellaie paalpl/s
g 35 dplazor V1 Basdil oy dels Sliud

‘ 5 AL 23 dasle 2, ) 4 ‘
B =




d_ggauill calglel] Gainil @IS cond ] Jgaill jajei caa disaimall vils ji]] aeg 1q5
poleall cainall cod dalal]l Cilakrially




oYY\ gaiga] (g phellg giball ssell
Giall A0S B Jaatl) juai B aaieal) cilall¥) G g
palaal) paiaall B AdaY) clabiiall dygaisl) cblal)
gl Guaallae au))
yalall ¢ a3V daals dugil) LS cadina) Laaiiy e Laia¥) doadll aud

duyll jas dojsgen

hagag1980153@gmail.com : g sy )

toaidlal)

A Akl dalall cyels allel laagd A sagliall cyedatll a4
A baaal e SIS jelat e sac e Ao 4 (re 5ol
Callad aaiuall Lig o€ dadls Cum i cilingall (o LIS 4l
liasd ) ol ol (e el llall ladine o slall sans
b Aaal) Laslgi€all Blay e Jolsl) slaie¥) o Lgarly dailal
Jobs BIaT Clussall diida dajd Joaill 138 Jiasg ¢« yoa¥) (e S
Pla e Ayl Glbaaill dgalse (Ao agDlee Baolual sam0a Gy
e Ll Ol Laa (g ¢ dagleiSs Jodag cliaie (e alaieY)
o e Jyailly As SV Y1 Slilana L Al lalaidl
paiig Laaliiyly oY) (gt Cpuatl S5 A digatl) laagen e
o Mg ¢ aaiaall @l Calidd el (<8 duganll ilaadd) (e il
Ayl il ey ciladaial) lanad adly Ao Cayanll I Ayl

Lol Caeadind adg ¢ Banteall o)Vl cgun 8 Ledlaal sagas _a
Jaa Bayka (19) Lealst diey Olays¥l dpman Ao Al A zgin

ory


mailto:hagag1980153@gmail.com

d_ggauill calglel] Gainil @IS cond ] Jgaill jajei caa disaimall vils ji]] aeg 1q5
poleall cainall cod dalal]l Cilakrially

Lgaal ) (e 2aad Aol iliagiy ¢ Galsicually Y1 Gulas sliac]
Alag) 40a) Bypem ol 8 DY) Cilalaiall el Al il o
Ll LaS clualgill Ko pgan (o Amanll cileg yitag el 0o
gl g clehpal) dtyg Aili iy collY) Algg g deypu 8 Gl
I Ghalyall i lalah daglaia gty cdalaiall Jugail g ol 48l
e 5l 35 ag a2 o clisnall pal (e slag ¢ Cpeghiall e il
AN 5 Sohes Aadpall cua gl ¢ digal) bl a2l
Lol LI 8)0al) 5305 ¢ Snall paiaal) cilalaie Calide 8 Aol

el lalally mal )

)l —adaY) Cilabiiall — ley¥) = b)) Joaill :dualidal) cilalsl)




[pY.¥\ gzigy] (g pdiellg gsladlosell
I N e . e ]

The role of some emerging crises in promoting digital
transformation as a mechanism for achieving the
development goals of community —based organizations
In modern socity

Ibrahim Abd el Mohsen Haggag

Department of Social work and Community Development,
Faculty of Education, Al-Azhar University, Cairo, Egypt

Email: hagag1980153@gmail.com
Abstract:

In light of the increasing developments witnessed by the
world, the urgent need to make use of technology as a
means to help overcome many of the challenges facing
many institutions has emerged, as the new Corona
pandemic imposed new ways of life on the societies of the
whole world, and one of the most prominent
transformations imposed by the pandemic and the most
important of which is full adoption On the means of
modern technology in many matters, and this
transformation represents a real opportunity for
organizations to create new solutions and ways to help
their customers face the current challenges by relying on
technological platforms and solutions, hence it was
necessary for NGOs to invest the data of electronic
management and digital transformation in enhancing their
development efforts. As an innovative mechanism to
improve performance and productivity and provide more
development services optimally for different groups of
society, the study aimed to identify the reality of NGOs'
investment in digital technologies in achieving their goals
in light of the new crises. The study used the case study
methodology on the Orman Association and a sample of
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69 individuals. Representing members of the leasing
council and officials, and the study reached a number of
results, the most important of which is that Digital
technologies helped NGOs build a positive mental image
of the association’s programs and projects among the
public of communication networks, as well as contributed
to the speed and ease of performance, transparency and
accuracy of procedures, promoting a culture of donation
to fund the organization, and providing a system that
addresses the citizen directly through volunteers.
Obstacles: The lack of a technical support department and
providing professional advice. The study suggested
promoting the dissemination of digital culture in various
civil society organizations, enhancing the financial
capacity to finance digital programs and applications.

Keywords: Digital transformation, crises, NGO,
digitization, community development.
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