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The Availability Degree of Telework Components at
Shaqra University in Light of Covid-19 Pandemic

Mutlaq bin Miqaad bin Mutlaq Alrooqi
Administration and Educational Planning, Faculty of Education,
Shaqra University, Kingdom of Saudi Arabia

Email: dr.alrogi@su.edu.sa

ABSTRACT

This study aimed to identify the availability degree of telework components
at Shaqgra University in light of Covid-19 pandemic. It also aimed to identify
proposals that may contribute to providing telework components at Shaqra
University. The researcher used a descriptive survey approach. He also
developed a questionnaire as a tool for his study. The study community
consisted of deans, deputy deans, and department heads at Shaqra University
totaling 113. The researcher used the complete census technique for
collecting the study data. He electronically administered the research
community; only 100 respondents completed the study instruments. The
results of the study revealed that the participants highly agreed about “the
availability degree of telework components at Shaqra University in light of
Covid-19 Pandemic”. Results also showed that the most prominent items
with high degree of agreement were: the required reports, of workflow and
developing it, are being prepared periodically — meetings of competent
boards (the department, the college, and the university board) were held
through telework systems on time — the competent boards carry out its
functions remotely under COVID-19. Results of the study revealed that the
study participants highly agreed about the most important proposals that may
contribute to providing telework components at Shaqra University. The study
also showed that university has modern systems and applications with
information security programs; consequently, the study suggested providing
the portal with an integrated database and technical information that make
telework easy, training staff on telework systems and techniques of using it
in telework. Results also showed that there are no statically significant
differences between the study participants responses towards (the
effectiveness of telework, the most significant proposals) in terms of the job
variable. In light of the results attained, the study recommended developing
legislations and administrative regulations to regulate using telework systems
and applications, and qualifying staff with skills required to deal with
systems and technology programs used in telework. The university should
have modern technologies and applications with information security
programs.

Keywords: Telework, Shagra University, Covid-19 Pandemic.
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