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Administrative Intelligence as an Approach for 
Improving the Organizational Effectiveness of the 

Secondary School Management in the State of Kuwait 
 

Saad Mohammad Awad Falah Al-Mutairi 
Foundations of Education Department, Graduate Faculty of 
Education, Cairo University. 
Email: s-almutairi1@hotmail.com 
 
ABSTRACT 
This study aimed to identify the status-quo of functionalizing the 
administrative intelligence and its role in improving organizational 
effectiveness from the viewpoint of secondary school teachers and 
principals in the State of Kuwait. The study sample consisted of (1359) 
teachers and (21) secondary school principals. The study made use of 
the questionnaire for collecting the study data. The study made use of 
the descriptive approach, and the results revealed the strength of the 
correlation between administrative intelligence and organizational 
effectiveness in secondary schools; consequently, there is a need for 
activating the administrative intelligence among secondary school 
principals in the State of Kuwait. 
Keywords: Administrative Intelligence, Improving Organizational 
Effectiveness, Secondary Schools Management, Kuwait. 
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 

1  

2 
 

3  

4 
 

 

1 - 


 
2 - 


 

3 - 

19 
 

1Administrative Intelligence 






(Menkes ,2010, P: 277)  






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 

2Organizational Effectiveness 


20039 




2019134 




 

 

 



1996134


 

 

1 ––
 

2  

3 135921 

 
 

2020



 


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
 

(Burkov, et al., 2020)






 

2018   
        

.       
     

         
            

           
           

           
   

2014      
          

           
        

.     
        .  

           
          
        . 

2013


 
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2012      
           

          
          
        

    :   66     
        34   
             

          
            
    

2010


 

Higgs2003 

7216


(Higgs, & et al, 
2003, P: 33) 

 

(Khalid, et al., 2020)






 

 (Duan, et al., 2020)






 
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2019



 

(Yousef, et al., 2019)








 

2006









–
–


 

 









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
 

  2020: 

        
          

             
             
         

(       

2014233 234 
1-  : 

          
             

           
   .        

          
         
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  ,       
         لمج. 

  "       
         

   

        
          

          
    

          

            . 
              

. 

           . 
         

          
        

       
 

2-  : 
        

         
        

        "   
          
       

          
   
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          
 . 

   :      
            

  . 

   :         
 . 

   :          
         

. 
          

         
    . 

       
         

       
       

        
   

 




 

1 


–––

2014308 



 

 جامعة الأزھر
ة التربیة بالقاھرةكلی  

 مجلة التربیة
 م2021 لسنة ینایر، )الأول(الجزء ، )189: (العدد

 

 

533 




2018258 









201812 










 

2 





 (Bert, 2018:  97) 




 (Bindia, 2018:  148) 





(Hamilton, 2015:  33) 



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(Jude, 2012:  
24) 





 

3 

  

Management by Objectives 








(Henri, 2014:  22) 


200688 

 


 

 1 





(Teo, et 
al., 2016:  85) 

 2 



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


198955

1987136 

System Resources 




201511 12 




(Oghojafor, 2012:  102)





 

(Karam, 
2014:  69) 

Self- Development 








2017460 

  -أ 
 

  -ب 

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
 

  - ج  

4 





2016107 




(Karam, et al., 2014:  69)


(Bradshaw, et al., 1992:  230) 





(Bloom, et al., 2015:  650) 
5 







(Dritan, 2017:  171) 




(Dobre, 2013:  53)Mwai, et al., 2018




(Mwai, et al., 2018:  133) 
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





(Siddique, et al., 2011: 
 190) 








2016128 129 



(Ghikas, 2018:  2) 
  
  
  
  
  
  
  

(Haid, et al., 2018:  9) 
  
 

 
  
  
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  
 

 
(Schneider, et 

al., 2010:  70)


(Zaribaf, et al., 2010)

(Rajasekar, 2014) 

 


 


 

1 



13592218

1359

21 

2 
  






2001

369
 

   






 

 جامعة الأزھر
ة التربیة بالقاھرةكلی  

 مجلة التربیة
 م2021 لسنة ینایر، )الأول(الجزء ، )189: (العدد
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 

 

  

30







(SPSS.22)
 

  


 
  



12


 


 

Validity  
 


 

 

 

 



بإدارة  الذكاء الإداري كمدخل لتحسین الفاعلیة التنظیمیة
 في دولة الكویتالمدارس الثانویة 

  سعد محمد عوض فلاح المطیري/ د
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1 

  
 0,91 
 0,94 
0,01 



0,91 0,940,01


 

 

3 2 1
– 



SPSS 

 


 




 


 

 

 

 

 

 

 
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2
 

موافق الي حد  موافق
 غیر موافق ما

 م
  المحور الأول

ُبعѧѧѧѧѧد ذكѧѧѧѧѧاء (
 % ك % ك % ك )صُنع القرار

الوزن 
 المستوى الترتیب النسبي

1 

یبتعѧѧѧѧѧѧد عѧѧѧѧѧѧن 
الھیѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧاج 
الانفعالي عند 
التعѧѧѧѧѧѧѧѧѧѧѧѧѧرض 
لѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧضغوط 
العمѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧل 

 .المدرسي

 متوسط 4 2,25 16,01 221 42,54 587 41,45 572

2 

یبѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧدأ 
جتماعѧѧѧѧѧات الا

ُبكلمات تشعر 
الجمیѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧع 
بالمѧѧѧѧѧѧѧسئولیة 

 .ُالمشتركة

 مرتفع 2 2,42 9,06 125 39,49 545 51,45 710

3 

لدیѧѧѧѧѧھ ثبѧѧѧѧѧات 
انفعѧѧѧالي عنѧѧѧد 
حѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧل 
ُالمѧѧѧѧѧѧѧѧѧشكلات 
ُالمتعلقѧѧѧѧѧѧѧѧѧѧѧѧѧѧة 
بѧѧالقرار أثنѧѧاء 
الاجتماعѧѧѧѧѧات 

 .المدرسیة

 متوسط 5 2,14 17,32 239 51,52 711 31,16 430

4 
یتѧѧѧسم بالثقѧѧѧة 
العالیѧѧѧѧة عنѧѧѧѧد 

ѧѧراتخѧѧار اذ الق
 .ُالمناسب

 مرتفع 3 2,41 17,39 240 23,99 331 58,62 809

5 

ُیقѧѧѧѧѧѧѧѧѧѧدر آراء 
وأفكѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧار 
الآخرین حول 
القѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧرار 
بكلمѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧات 
الѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧشكر 
والثنѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧѧاء 

 .الشخصي

 مرتفع 1 2,48 10,43 144 30,94 427 58,62 809

 متوسط  2,17       ُالبعد ككل 



2,17

52.252,48
 



بإدارة  الذكاء الإداري كمدخل لتحسین الفاعلیة التنظیمیة
 في دولة الكویتالمدارس الثانویة 

  سعد محمد عوض فلاح المطیري/ د
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 

 15

2,48






 

 22

2,42






 




 


 

3
 

موافق إلى حد  قمواف
 غیر موافق ما

 م
  المحور الأول

 % ك % ك % ك )يُبعد ذكاء الاتصال الإدار(

الوزن 
المستوى الترتیب النسبي

ُیѧѧѧشجع العلاقѧѧѧات الإنѧѧѧسانیة  1
 مرتفع 3 2,67 1,45 20 29,71 410 68,84 950 .بین العاملین في المدرسة

ًیѧѧѧѧѧѧستمع جیѧѧѧѧѧѧدا للعѧѧѧѧѧѧاملین  2
 مرتفع 1 2,75 2,17 30 20,80 287 77,03 1063 .بالمدرسة

3 
ع خطѧѧة للاتѧѧصال قѧѧوم بوضѧѧی

الإداري بѧѧین العѧѧاملین تقѧѧوم 
 .على التوافق النفسي

 مرتفع 2 2,71 1,81 25 25,87 357 72,32 998

4 
یحѧѧѧѧѧѧرص علѧѧѧѧѧѧى اسѧѧѧѧѧѧتخدام 
المرونѧѧѧѧѧѧѧة النفѧѧѧѧѧѧѧسیة فѧѧѧѧѧѧѧي 

 .التواصل مع العاملین
 مرتفع 6 2,47 5,58 77 41,45 572 52,97 731
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موافق إلى حد  قمواف
 غیر موافق ما

 م
  المحور الأول

 % ك % ك % ك )يُبعد ذكاء الاتصال الإدار(

الوزن 
المستوى الترتیب النسبي

5 
یتسم بالتواضع في التواصل 
 مѧѧѧѧع جمیѧѧѧѧع العѧѧѧѧاملین فѧѧѧѧي

 .ةالمدرس
 مرتفع 5 2,53 9,13 126 28,99 400 61,88 854

6 

ُیھیѧѧѧئ منѧѧѧاخ إداري إیجѧѧѧابي 
للتواصѧѧѧѧѧل بѧѧѧѧѧѧین العѧѧѧѧѧѧاملین 
باسѧѧѧѧѧѧѧѧѧتخدام اسѧѧѧѧѧѧѧѧѧتراتیجیة 
ُالاحتѧѧѧѧѧѧرام المتبѧѧѧѧѧѧادل بѧѧѧѧѧѧین 

 .الجمیع

 مرتفع 4 2,60 12,61 174 15,22 210 72,17 996

 مرتفع  2,51        ككلُالبعد 



2,51

62.672,75
 

 

 12

2,75







 

 23

2,71






 

 



بإدارة  الذكاء الإداري كمدخل لتحسین الفاعلیة التنظیمیة
 في دولة الكویتالمدارس الثانویة 

  سعد محمد عوض فلاح المطیري/ د
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 

 16

2,47






 




 


 

4
 

موافق إلى حد  موافق
 غیر موافق ما

 
 

 ك % ك % ك % 

الوزن 
 المستوى الترتیب النسبي

1 



 
 مرتفع 4 2,60 9,13 126 22,17 306 68,70 948

2 



 
 مرتفع 5 2,56 5,65 78 32,39 447 61,96 855

3 




 
 مرتفع 3 2,62 3,19 44 31,30 432 65,51 904

4 






 

 مرتفع 6 2,56 9,13 126 25,36 350 65,51 904



 

 جامعة الأزھر
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موافق إلى حد  موافق
 غیر موافق ما

 
 

 ك % ك % ك % 

الوزن 
 المستوى الترتیب النسبي

5 



 
 مرتفع 1 2,70 2,75 38 24,93 344 72,32 998

6 



 

 مرتفع 2 2,64 1,67 23 32,90 454 65,43 903

        2,61  مرتفع 



2,616

2,562,70
 

 

 15

2,70






 

 26

2,64







 

 
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546 

 

 12


2,56










 

5
 

 
 

 
 

 
 


       


   

1 






 

950 68,84 304 22,03 126 9,13 2,60 2  

2 



 
665 48,19 476 34,49 239 17,32 2,31 8  

3 





 
952 68,99 350 25,36 78 5,65 2,63 1  

4 



 

760 55,07 495 35,87 125 9,06 2,46 4  



 

 جامعة الأزھر
ة التربیة بالقاھرةكلی  

 مجلة التربیة
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 
 

 
 

 
 


       


   

5 
 711 51,52 333 24,13 336 24,35 2,27 9  

6 




 
874 63,33 332 24,06 174 12,61 2,51 3  

7 




 
731 52,97 475 34,42 174 12,61 2,40 5  

8 



 
713 51,67 428 31,01 239 17,32 2,34 7  

9 





 
571 41,38 731 52,97 78 5,65 2,36 6  

10 




 
381 27,61 523 37,90 476 34,49 1,93 10  

        2,45   



2,45

101.93

2,60 

 



بإدارة  الذكاء الإداري كمدخل لتحسین الفاعلیة التنظیمیة
 في دولة الكویتالمدارس الثانویة 

  سعد محمد عوض فلاح المطیري/ د
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 

 13

2,60










 

 21


2,60





 

 

 15

2,51







 


 

 210

1.93
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










 




 


 

1
 


 

6
 

  
 



 


 


 

1 
 **0,75 **0,76 **0,58 **0,78 

0,01 







بإدارة  الذكاء الإداري كمدخل لتحسین الفاعلیة التنظیمیة
 في دولة الكویتالمدارس الثانویة 

  سعد محمد عوض فلاح المطیري/ د
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
 

2


 

Stepwise
 


 

7
 


 

 
 


 



 

 
 R2 

 
 556107,1 3 185369,0 
 154373,1 1376 112,19 
 710480,2 1379  

1652,28

0,01 0,783 78,3 




0,0178,3
 

8
 

 

B 

 



 

 
 

 20,58 1,71  12,05 
0,01 


 3,38 0,16 0,54 21,33 

0,01 


 3,14 0,13 0,45 23,4 

0,01 
 0,43 0,17 0,05 2,58 

0,01 



 

 جامعة الأزھر
ة التربیة بالقاھرةكلی  

 مجلة التربیة
 م2021 لسنة ینایر، )الأول(الجزء ، )189: (العدد

 

 

551 



) 


3,383,14

0,4320,58 

 

 
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2011
 

1996
 

2018


98258 

2016
 

2010



 
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2008


 

2008

1351 

2015 

2001 

2018
 

2012


132 
2006 

2010

 

2010


264155 213 
2007


 

2012



 

2014


21 



بإدارة  الذكاء الإداري كمدخل لتحسین الفاعلیة التنظیمیة
 في دولة الكویتالمدارس الثانویة 

  سعد محمد عوض فلاح المطیري/ د

 

 

556 

2015

165
 

1989
286155 

2019


355134 

2018


. 

2018


 

2020


1875 
2017

 

2010


 
2002 

1987

2654136 

2018


 



 

 جامعة الأزھر
ة التربیة بالقاھرةكلی  

 مجلة التربیة
 م2021 لسنة ینایر، )الأول(الجزء ، )189: (العدد

 

 

557 

2016
 

2016

 

2012



 

2013

234 

2010–––
 

2015


11 12 

2014
308 

2015


86 

2018
 

2013
 

2009 



بإدارة  الذكاء الإداري كمدخل لتحسین الفاعلیة التنظیمیة
 في دولة الكویتالمدارس الثانویة 

  سعد محمد عوض فلاح المطیري/ د

 

 

558 

 

Abu Hatab, F.; Fahmy, M. S. (2003). Dictionary of psychology and 
education. General Administration for the lexicon. The Arabic 
Language Academy. 

Abu Allam, R. M. (2001). Research methods in psychological and 
educational sciences. University publishing house. 

Ahmed, B.; & Naguib, T. (2018). Measuring the organizational 
effectiveness of the University of Djelfa under the lmd system: 
A field study on a sample of professors. The Humanities and 
Social Sciences Generation Journal, published by the 
Generation Center for Scientific Research, (46), 12. 

Asqah, A. (2010). Smart management, Journal of Modern 
Administrative Sciences, Administrative Syndicate, Jordan. 

Al-Buhi, F. S. (2011). Recent trends in educational and school 
management: Theoretical concepts, crisis management, time, 
meetings. Modern University House. 

Jaber, J. A.; & Kazem, F. K. (1996). Find in education and science 
curricula psychology. Arab Renaissance House. 

Al-Jarida, M. S.; Al-Munouri, A. A.; Al-Mayahi, S. K. (2018). The 
degree of organizational effectiveness of schools in the 
Wilayat of Al Suwaiq, Al Batinah Governorate North in the 
Sultanate of Oman, Journal of Arab Studies in Education and 
Psychology (98), 258. 

Goleman, D. (2016). Emotional intelligence (Jarir Library 
translation). Saudi Arabia. 

Al-Haddad, J. Y. (2010). Building a proposed training program to 
develop the administrative competencies of educational 
leaders in educational districts in the State of Kuwait in light 
of their training needs (Unpublished master's thesis). Faculty 
of Educational Sciences, University of the Middle East. 

Al-Hamdan, J. M.; Al-Fadhli, K. Z. (2008). The prevailing leadership 
styles among public education school principals in the State of 
Kuwait according to the contingency theory. King Saud 
University Journal, Educational Sciences and Islamic Studies, 
20(2), 577-606. 

Al-Khalidi, A. M. (2008). Methods of managing organizational 
conflict among government secondary school principals in 
Makkah Al-Mukarramah and their relationship to the morale 
of teachers from their point of view (Unpublished master's 
thesis). Umm Al Qura University, Makkah. 

Baker, J. M. M. (2008). Administrative creativity for public school 
principals in Egypt and ways to activate it. Journal of the 
College of Education, Al-Azhar University, 135 ) 1.(  



 

 جامعة الأزھر
ة التربیة بالقاھرةكلی  

 مجلة التربیة
 م2021 لسنة ینایر، )الأول(الجزء ، )189: (العدد

 

 

559 

Dakhil, M. H. (2015). Smart systems. Rawafed House for Printing, 
Publishing and Distribution. 

Diab, I. (2001). School administration. New University Publishing 
House.  

Al-Deeb, I. A. A. (2018). Evaluation of student activities in secondary 
schools in the State of Kuwait (Master Thesis). Faculty of 
Physical Education, Benha University, Egypt. 

Al-Daihani, S. G. (2012). The role of multiple intelligences in 
predicting the leadership style of educational leaders in 
secondary education schools in the State of Kuwait. Journal of 
Educational and Psychological Sciences, 13, 2. 

Rachida, A. B. (2006). Accountability and administrative effectiveness. 
Al-Hamed House for Publishing and Distribution. 

Al-Rashidi, A. B. (2010). School leadership styles in the middle stage 
in the State of Kuwait and their relationship to the 
organizational loyalty of teachers from their point of view 
(Unpublished master's thesis). Faculty of Educational Sciences, 
University of the Middle East. 

Al-Rumaidi, K. (2010). Democratic educational practices in the 
Kuwaiti school (Opinions of a sample of fourth-grade 
secondary students in the State of Kuwait). Damascus 
University Journal, 26(4), 155-213. 

Al-Zubaidi, N. (2007). The relationship between organizational 
citizenship behavior and transformational leadership and their 
impact on the supremacy of organizations: An exploratory 
study of a sample of governmental and private bank managers. 
Baghdad. 

Al-Sahli, A. M. (2012). The level of teaching performance of Islamic 
education teachers in the secondary stage in the State of 
Kuwait in light of quality assurance standards from the point 
of view of directors and early teachers: department heads 
(Master Thesis). Faculty of Educational Sciences, University 
of the Middle East, Jordan. 

Shaban, F. A.; Esmat, F. S. (2014). The role of administrative 
intelligence in enhancing the dimensions of the quality of the 
health servant: An exploratory study of the opinions of a 
sample of managers working in government hospitals in the 
city of Duhok, Zakho University Journal, 2 ) 1.(  

Al-Shammari, A. S. M. S. (2015). Developing general secondary 
education in the State of Kuwait in light of quality standards. 
Journal of Scientific Research in Education, 16(5). 



بإدارة  الذكاء الإداري كمدخل لتحسین الفاعلیة التنظیمیة
 في دولة الكویتالمدارس الثانویة 

  سعد محمد عوض فلاح المطیري/ د

 

 

560 

Al-Shawaf, S. A. (1989). Measuring variables of organizational 
effectiveness: A suggested framework. Journal of Public 
Administration, 28(61), 55. 

Saleh, R. M.; & Al-Olayani, S. A. S. (2019). Communication skills of 
school leaders in Balqarn Governorate and their relationship to 
organizational effectiveness, Journal of the Faculty of 
Education, Assiut University, 35(5), 134. 

As-Safar, S. A. S. (2018). Evaluating the performance of high school 
students of the Physical Education teacher in light of the 
requirements of quality and accreditation in the State of 
Kuwait (Master thesis). Helwan University. College of 
Physical Education for Girls, Al Jazeera, Egypt. 

Al-Sallal, S. M. K. S. S. (2018). Development of the management of 
the secondary education system using the organizational 
learning method: An applied study on the State of Kuwait 
(Master thesis). College of Education, Benha University, 
Egypt. 

Al Dhafiri, S. K. T. (2020). Administrative intelligence among 
educational leaders in middle school schools in the State of 
Kuwait. Journal of Education, College of Education, Al-Azhar 
University, 187 ) 5(.  

Al-Atal, A. E. F. (2017). Requirements for applying the self-
management approach in the middle school administration in 
the State of Kuwait. 

Al-Ajmi, N. M. (2010). The degree of application of secondary and 
primary school principals in the State of Kuwait to 
participatory leadership from the teachers' point of view 
(Unpublished master's thesis). Faculty of Educational 
Sciences, University of the Middle East. 

Al-Ajili, S.; Izzat, L. (2002). Professional behavior. University House 
for Printing and Publishing. 

Awn-Allah, S. (1987). Approaches and problems of measuring 
organizational effectiveness. Journal of Public Administration, 
Institute of Public Administration, 26(54), 136. 

Al-Awayhan, S. M. D. (2018). Developing the performance of the 
public secondary school system using the electronic 
administration approach: An applied study in the State of 
Kuwait (Master Thesis). College of Education, Benha 
University, Egypt. 

Al-Ghazlani, M. A. J.; & Al-Samarrai, M. S. M. (2016). School 
leadership for excellence. Dar Al-Zakira for Publishing and 
Distribution. 

 
 



 

 جامعة الأزھر
ة التربیة بالقاھرةكلی  

 مجلة التربیة
 م2021 لسنة ینایر، )الأول(الجزء ، )189: (العدد

 

 

561 

Al-Fadhli, A. D. A. (2016). Activating the electronic administration 
approach to develop high school management in the State of 
Kuwait in light of the experiences of some developed countries 
(Master Thesis). Faculty of Education, Suez Canal University, 
Egypt. 

Falah, A. E. F. (2012). The level of professional competencies of 
government secondary school principals in the State of Kuwait 
and its correlation with the degree of teacher participation in 
decision-making from their viewpoint (Unpublished master's 
thesis). Faculty of Educational Sciences, University of the 
Middle East. 

Al-Qattan, A. A. (2013). Obstacles of the application of total quality 
management from the perspective of secondary school 
principals in the State of Kuwait. Journal of the College of 
Education, 23 )4.(  

Al-Qaisi, H. (2010). Educational administration: Principles, Theory,  
Modern Trends. House of Curriculum for Publishing and 
Distribution. 

Kasasbeh, M. A. (2015). The impact of the effectiveness of the 
organization's resource planning system on psychological 
empowerment and organizational commitment of employees 
(Master Thesis). College of Business Administration, Middle 
East University, 11-12. 

Al-Maliki, O. S. (2014). Empowerment of middle school teachers in 
the city of Jeddah and its correlation with organizational 
effectiveness from their point of view, 308. 

Muslim, M. M. F. (2015). The role of the school library in developing 
Islamic culture among secondary school students in the State 
of Kuwait in light of the standards of total quality 
management: A field study, Journal of Educational and 
Psychological Studies, 86. 

Muhanna, A. H.; Ali, N. S. A. (2018). Administrative intelligence and 
its correlation with humility among department managers. 
Literature Magazine. 

Al Hamundi, W. (2013). The role of emotional intelligence in the 
excellence of university performance (Master thesis). 

Elias, T. (2009). Emotional smartness. Book City for Publishing and 
Management Consulting. 

 

 

 



بإدارة  الذكاء الإداري كمدخل لتحسین الفاعلیة التنظیمیة
 في دولة الكویتالمدارس الثانویة 

  سعد محمد عوض فلاح المطیري/ د

 

 

562 

 

Creemers, B. P. (2002). The comprehensive model of educational 
effectiveness: Background, major assumptions and 
description. Retrieved January, 22, 2010.  

Bhuyan, B. (2018). A study on the organizational effectiveness and 
academic achievement of secondary schools in 
Assam. International Journal for Advance Research and 
Development, 3(8), 147-149. 

Bloom, N., Lemos, R., Sadun, R., & Van Reenen, J. (2015). Does 
management matter in schools?. The Economic 
Journal, 125(584), 647-674. 

Bradshaw, P., Murray, V., & Wolpin, J. (1992). Do nonprofit boards 
make a difference? An exploration of the relationships among 
board structure, process, and effectiveness. Nonprofit and 
voluntary sector quarterly, 21(3), 227-249. 

Burkov, V. N., Burkova, I. V., & Loginovskiy, O. V. (2016). Smart 
management methods and mechanisms of industrial enterprises 
and organizations. Вестник Южно-Уральского 
государственного университета. Серия: Компьютерные 
технологии, управление, радиоэлектроника, 16(3). 

Day, C., & Sammons, P. (2016). Successful School Leadership. 
Education Development Trust. Highbridge House, 16-18 Duke 
Street, Reading Berkshire, England RG1 4RU, United 
Kingdom. 

Dobre, O. I. (2013). Employee motivation and organizational 
performance. Review of applied socio-economic research, 5(1). 

Billings, C. E., Downey, L. A., Lomas, J. E., Lloyd, J., & Stough, C. 
(2014). Emotional Intelligence and scholastic achievement in 
pre-adolescent children. Personality and Individual 
Differences, 65, 14-18. 

Shoraj, D., & Memetaj, M. (2017). Impact of Leadership Versus 
Organizational Effectiveness in the Secondary Banking Sector 
in Albania. European Journal of Economics and Business 
Studies, 3(2), 234-240. 

Duan, X., Du, X., & Yu, K. (2018). School culture and school 
effectiveness: The mediating effect of teachers’ job 
satisfaction. International Journal of Learning, Teaching and 
Educational Research, 17(5), 15-25. 

Haid, M., Schroeder-Saulnier, D., Sims, J., & Wang, H. (2010). 
Organizational effectiveness. Discovering how to make it 
happen. Right Management, Philadelphia: PA.  

Henri, J. F. (2004). Performance measurement and organizational 
effectiveness: Bridging the gap. Managerial finance. 



 

 جامعة الأزھر
ة التربیة بالقاھرةكلی  

 مجلة التربیة
 م2021 لسنة ینایر، )الأول(الجزء ، )189: (العدد

 

 

563 

Hamilton, A. (2015). School autonomy. Building the conditions for 
student success. A research project commissioned by the 
western australian department of education. 

Hersey, P., & Blanchard, K. H. (1997). Situational leadership. 
In Dean’s Forum (Vol. 12, No. 2, p. 5).  

Higgs, & Terrell, (2007). The emotionally intelligence team. J. B. S.F. 
Obasanmi, J., & Obasanmi, P. O. (2012). Teachers’ perceptions of the 

organizational effectiveness of private secondary schools in the 
Niger Delta region of Nigeria. International Journal of 
Educational Sciences, 4(1), 23-29.  

Karam, P. (2014).  Management concepts and organizational 
behavior, introduction to management. International 
Publishing House. 

Arar, K., & Nasra, M. A. (2020). Linking school-based management 
and school effectiveness: The influence of self-based 
management, motivation and effectiveness in the Arab 
education system in Israel. Educational Management 
Administration & Leadership, 48(1), 186-204. 

Menkes, J. (2010). Executive intelligence. Collins. 
Mwai, G., Namada, J., & Katuse, P. (2018). Does Leadership Style 

Influence Organizational Effectiveness in Non-Governmental 
Organizations. International Journal of Business and 
Management, 13(8), 52-64. 

Oghojafor, B. E. A., Muo, F. I., & Aduloju, S. A. (2012). 
Organisational Effectiveness: Whom and what do we 
believe?. Advances in management and applied 
economics, 2(4), 81. 

Pree, M. D. (2012). Leadership is an art. East Lansing. 
Rajasekar, J. (2014). Factors affecting effective strategy 

implementation in a service industry: A study of electricity 
distribution companies in the Sultanate of Oman. International 
Journal of Business and Social Science, 5(9). 

Rosete, D., & Ciarrochi, J. (2005). Emotional intelligence and its 
relationship to workplace performance outcomes of leadership 
effectiveness. Leadership & Organization Development 
Journal. 26 (5). 

Schneider, S. K., & George, W. M. (2011). Servant leadership versus 
transformational leadership in voluntary service 
organizations. Leadership & Organization Development 
Journal, 30 (1), P. 70. 

 



بإدارة  الذكاء الإداري كمدخل لتحسین الفاعلیة التنظیمیة
 في دولة الكویتالمدارس الثانویة 

  سعد محمد عوض فلاح المطیري/ د

 

 

564 

Siddique, A., Aslam, H. D., Khan, M., & Fatima, U. (2011). Impact of 
academic leadership on faculty's motivation and 
organizationaleffectiveness in higher education 
system. International Journal of Academic Research, 3(3), 
190. 

Simon, C. A. (2001). To run a school: Administrative organization 
and learning. Greenwood Publishing Group. 

Teo, T. C., & Low, K. C. P. (2016). The impact of goal setting on 
employee effectiveness to improve organisation effectiveness: 
Empirical study of a high-tech company in Singapore. Journal 
of Business & Economic Policy, 3(1), 1-16. 

Mehdipour, Y., & MohebiKia, S. (2019). Participative leadership and 
organizational effectiveness and efficiency: teachers' 
opinions. Dilemas Contemporáneos: Educación, Política y 
Valores, 7(1). 

Zaribaf, M., & Bayrami, H. (2010). An effective factors pattern 
affecting implementation of strategic plans. Academic and 
Business Research Institute, 9, 508-517. 

Zweibel, B. (2014). The three stages of executive intelligence 
leadership traction. A Leadership Development. 

  
  

 


