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Deanships of Community Service and Continuing Education 

in Saudi Public Universities. 
Issa bin Khalaf Al-Dossary 

Department of Educational Sciences, College of Education, Prince 
Sattam bin Abdulaziz University, KSA. 
E-mail: alkharj217@gmail.com 
ABSTRACT: 
This study aims to reveal the degree of achieving social responsibility 
by the deanships of community service and continuing education in 
Saudi public universities and to identify the requirements of achieving 
it and the obstacles that prevent achieving it. The sample of the study 
consists of all deans and vice-deans (males and females) of the 
deanships of community service and continuing education in Saudi 
public universities during the second semester of the academic year 
1441 AH. To achieve his goal, the researcher has used the descriptive 
survey approach and a questionnaire that has been distributed to all the 
deans and vice-deans (males and females) of the deanships. The paper 
concludes with some results. The following are among them. Firstly, 
the study shows that the degree of achieving social responsibility by 
the deanships of community service and continuing education in Saudi 
public universities represented in providing training and educational 
programs for members of the local communities in the field of family 
counseling and guidance, implementing training programs that 
contribute in raising the level of individual performance, and providing 
specific educational programs suited to the needs of the local 
communities. Secondly, the most important obstacles that limit the 
achievement of social responsibility by the deanships of community 
service and continuing education in Saudi universities are the 
weakness of the assigned financial resources, the lack of human 
cadres, and the weak interest in volunteering work. Thirdly, the most 
important requirements for achieving social responsibility by the 
deanships should be in building an integrated strategy of social 
responsibility at the universities, taking full advantage of successful 
international and local experiences in the field of community service, 
and finding specific partnerships with the local community institutions 
depending on implementing advanced programs such as artificial 
intelligence and cyber security. 
Keywords: social responsibility, community service, continuing 
education, training and educational programs, and integrated strategy. 
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