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Abstract:

This research aims to evaluate the students' counseling programs
at The Islamic University of Madinah according to the National
Center for Academic Accreditation and Assessment Criteria, the
mixed method (qualitative and quantitative) approach had been
used, so the researcher built some scales to explore the students’
satisfaction of the orientation week, the quality of counseling
programs and the obstacles of counseling services. The researcher
also analyzed the counseling programs plans and visited the
counseling unites to collect data. The stratified random sample
contains (689) students, (35) faculty members and staff. The
results show that the criteria of the national center for Academic
Accreditation and Assessment which is related to the Counseling
services were in middle degree of satisfaction. In addition, the
outcomes find some challenges that prevent the accreditation.
Based on these findings, the researcher developed a suggested
vision for the counseling programs according to the accreditation
criteria at The Islamic University of Madinah.

Keywords: Student Counseling - Quality Critreia - Islamic
University of Madinah.
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