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ABSTRACT:

The current study aimed to identify the role of security media in preventing
and limiting cybercrime and define methods to enhance its role and reveal the
obstacles from the viewpoint of workers in the security services in the State of
Kuwait. To achieve such objectives, the study adopted the survey method, and
made use of a questionnaire to gather data after verifying its validity and
reliability. The study population consisted of employees in the security services
in the State of Kuwait, including officers, non-commissioned officers, and
individuals from the police forces working in the main sectors of the police,
which are composed of the public security sector in all its directorates and the
security centers that follow in the six Eovernorates of Kuwait (the capital,
Jahra, Al Farwaniyah, Hawalli, Mubarak Al-Kabeer, Al-Ahmadi), in addition
to the General Administration for Border Security, the General Administration
for Ports Security and the General Administration of Traffic. The study
participants included (767) officers and non-commissioned officer and
individual, representing 2.78% of the study population. The results of the study
showed that the role of security media in the prevention and reduction of
cybercrime in the State of Kuwait has been big from the viewpoints of workers
in the security services, and the general arithmetic mean of the answers
reached 3.742 out of 5. The results also showed that the security media in the
State of Kuwait has contributed greatly in creating a security awareness of the
seriousness of cybercrime. The study also contributed to highlighting patterns
of cybercrime, methods of committing and ways of preventing and publishing
legislation and laws related to cybercrime. The results also indicated that the
methods of enhancing the role of the security media in raising awareness of
cybercrime came at a high level from the viewpoints of employees in the
security services, and the general mean of the answers has reached 3,811 out of
5, and the results have shown that one of the most important methods of
enhancing the role of the security media in raising awareness of cybercrime is
educating community members about the dangers of cybercrime through
electronic social media, and benefiting from the media experiences of friendly
countries in the field of preparing information programs for the prevention of
cybercrime. The results showed that the obstacles facing the security media in
the prevention and reduction of cybercrime came at an average level from the
viewpoints of employees in the security services, and the general arithmetic
mean of the answers reached 3.590 out of 5. It was showed that the most
important obstacles were the weak cooperation and coordination between the
management Security media and institutions related to the prevention of
cybercrime.

Keywords: security media, cybercrime, security services, officers, non-
commissioned officers.
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