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Abstract:
Requirements Influencing The Usage of Electronic

Management in Improving the Quality of Services At
Southern Provinces Directorates of Education/ Jordan

This study aimed at identifying the role Factors of
Electronic Management in Improving the Quality of Services At
Southern Provinces Directorates of Education to achieve the
objectives of this study, a questionnaire was developed for data
collection. the number of valid questionnaires for analysis was
(195) , where Statistic Package for Social Science, Version 16
(SPSS, 16) was used to analyze the questionnaire data. The most
important findings of this study were as follow:

1. The perceptions in Southern Provinces Directorates of
Education toward Influence Factors of Electronic
Management and Quality of Services were a medium level.

2. There is an impact of Influence Factors (Human, Technical
,JFinancial ,Admin, Organization Culture) of Electronic
Management in Improving the Quality of Services At
Southern Provinces Directorates of Education, which explains
(77.6%) of variation in the dependent variable (Improving the
Quality of Services).

The study presented a number of recommendations, the
most important were, Increasing the participation of employees in
information and technological knowledge , encourage them on the
creativity ,innovation and adoption of new ideas, review in the
infrastructure of devices, equipment and software for the purpose
to updating in order to respond to the desired change, and
adopting an organizational culture and organizational structure.
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