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THE IMPACT OF DIGITAL TRANSFORMATION ON DEVELOPING
THE QUALITY OF THE EDUCATIONAL ENVIRONMENT
AN APPLIED STUDY ON ONE OF THE EDUCATIONAL DEPARTMENTS
IN CAIRO GOVERNORATE

Mohammad F. Mohammad ®; Yahya M. Abu Talib ©); Tawfik M. El Shahat @
Safia A. Mohammad
1) Faculty of Graduate Studies and Environmental Research, Ain Shams University
2) Faculty of Commerce, Ain Shams University

ABSTRACT

The research aimed to identify the impact of digital transformation in developing the
quality of the educational environment by applying it to the Tabbin Educational
Administration in Cairo Governorate, as well as identifying the relationship between
digital transformation and improving and developing administrative performance, as well
as identifying the requirements for implementing digital transformation in the
administration. To achieve the objectives of the research, a questionnaire form was
designed. Distributing it to the study sample of officials and administration workers. The
researchers used the descriptive analytical approach to complete the study, and appropriate
statistical tests to test the validity of the hypotheses and answer the study’s questions. The
results of the study concluded that there is a statistically significant correlation between
digital transformation and the development of the quality of the educational environment in
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terms of the environment. Technology and the educational environment. It was also shown
that there is a relationship between digital transformation and the development of the
administrative performance of employees in the administration. Considering the results of
the study, several recommendations were concluded, the most important of which are:
interest in adopting and applying digital transformation in a sustainable manner for its role
in improving and developing the educational environment, as well as working on
continuous development. For the technological infrastructure to ensure the sustainability of
the digital transformation system.

Keywords: digital inclusion, quality, educational environment, educational administration.
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