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USING THE ENVIRONMENTAL PERSPECTIVE OF THE BALANCED

SCORECARD TO IMPROVE THE QUALITY OF EDUCATION SERVICE

Mona A. Abd El- hamed™; mohamed A. Khalefa® and Mohamed D. Zaher®
1) Post graduate student at Faculty of Graduate Studies and Environmental Research, Ain Shams
University 2) Faculty of Commerce, Ain Shams University 3) Faculty of Education, Ain Shams
University

ABSTRACT

The current study aimed to use the balanced scorecard in improving the quality of
educational services and the extent to which some of the schools under study apply the concepts
of using this card and the effectiveness of the performance of educational institutions, in view of
the various challenges that exist in public institutions, especially educational institutions, which
are considered one of the important foundations for the growth and development of institutional
management. As the interest in developing performance increased, whether at the level of
academic thought or at the level of actual application in all countries, therefore, the researchers
prepared a survey form containing several axes, including environmental planning,
environmental sustainability, capabilities, environmental performance, and an axis to improve
the quality of educational services, for some workers in private schools in the governorate Cairo,
the researchers relied on the inductive and deductive approach through the method of theoretical
and field study. And improving the quality of educational services. The study recommended the
need to work on using the balanced scorecard with its dimensions and to take the necessary
measures to improve the quality of educational services provided to students.

Keywords: environmental perspective - balanced scorecard - quality of educational service
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