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" THE IMPACT OF THE USE OF COMMUNICATION AND
INFORMATION TECHNOLOGY IN THE WORK ENVIRONMENT ON

SOCIAL INTERACTION ™
(AN APPLIED STUDY ON SOME COMPANIES IN THE PETROLEUM SECTOR)

Khaled A. Youssef Al-Attar®; Ahmed F. Hani®® and Soha E. Rajab®
1) Post graduate student at Faculty of Graduate Studies and Environmental Research, Ain Shams
University 2) Faculty of Graduate Studies and Environmental Research, Ain Shams
University. 3) Higher Institute of Social Work in Cairo.

ABSTRACT

The organization is the most fertile field to know the extent of the success or failure of
communication within its members as it is considered a social process, and therefore the internal
or external communication of the members of the organization, or what we know about
contacting organizations, is the backbone of the establishment and continuity of organizations. It
is not possible to separate the organization and its members’ communication with each other.

The research aimed to identify the role of the use of communication technology in the extent
of improving and increasing the job performance of employees of companies affiliated with the
petroleum sector, as well as to identify the extent to which social networking sites contribute to
the work environment in increasing social interaction between employees of companies affiliated
with the petroleum sector.

In this research, the researchers relied on the descriptive analytical approach in order to
reach the objectives of the study, using the statistical analysis of the study tool and the data
collected from the study sample, which consisted of (120) male and female employees of one of
the petroleum sectors companies.

The researchers concluded: There is a statistically significant relationship between the use of
information and communication technology and the social interaction of employees of the
companies affiliated with the petroleum sector, as well as the existence of a statistically
significant relationship between the use of technology and communications and the improvement
of the work environment for employees of the companies affiliated with the petroleum sector.
The study found a statistically significant relationship between improving the job environment
and social interaction among workers in companies affiliated with the petroleum sector.

The researchers recommended the need to pay attention to the role of human resources and
develop their skills in the use of information and communication technology on a continuous
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basis, and to open permanent channels of communication between employees and managers and
to work on solving the problems facing some employees in dealing with various means of
technology, as well as providing and preparing programs and practical courses periodically from
Informing employees of the latest developments in technology and effective dealing with various
means of technology in order to keep pace with developed countries.

Keywords: (communication and information technology - work environment - social
interaction).
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