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THE ROLE OF STANDARDS OF EXCELLENCE IN
THE DEVELOPMENT
OF ENVIRONMENTAL MANAGEMENT
APPLIED STUDY ON SOME NEIGHBORHOODS IN
THE CITY OF CAIRO

Marwa H. 1. Essa®; Mahmoud M. A. Sobh®; Soha E. Ragab®
and Mostafa A. Ghareeb®
1) Grad. Student, Faculty of Graduate Studies and Environmental
Research, Ain Shams University 2) Faculty of Commerce, Ain Shams
University 3) Institute of Social Work, Cairo 4) PhD in Quality
Performance Indicators, Faculty of Graduate Statistical Research

ABSTRACT

The research aims to identify the importance and role of standards
of excellence in the development of environmental administrations in
some local neighborhoods in the environmental governorate of Cairo.
To achieve the objectives of the research, a questionnaire was designed
and distributed to some executive officials in the neighborhoods of Al-
Salam, Al-Salam Awal, Al-Marj. The survey lists were also used to
collect the primary data necessary to conduct the field study through a
survey list that was designed to ensure the validity or incorrectness of
the research hypotheses. Statistically significant between activating the
role of environmental management and improving environmental
performance. In light of the findings of the study, the study concluded
several recommendations, the most important of which are the need to
apply and adopt the concept of standards of excellence within local
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neighborhood administrations because of their role in improving and
developing the environmental performance of environmental
departments.

Keywords: standards of excellence, environmental management, local
neighborhoods, performance development.
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