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Study of the factors affecting the use of tracking applications during the
Coronavirus (COVID-19) pandemic:
A field study on application users in the Kingdom of Saudi Arabia
Abstract
The study aimed to identify the factors influencing the behavioral intentions of users to
accept and use tracking applications during the Corona pandemic (COVID-19). The
study model was based on the technology acceptance model “TAM” to identify the
trends and intentions of users towards using applications for tracking Corona.
The factors were (perceived ease of use, perceived usefulness, perceived effectiveness
and compatibility). The results of the study confirmed that the validity of the “TAM”
as a theoretical base that can help in understanding the factors that affect customers’
intentions to use the electronic tracking applications. Moreover, the study found that
perceived ease of use, perceived usefulness, perceived effectiveness, and compatibility
have a direct and significant impact on the behavioral intention to use the tracking
applications.
This study is one of the first studies that dealt with mobile applications for tracking the
Corona disease (COVID-19) pandemic, and the study findings can be used to evaluate
other mobile applications to track and monitor diseases.
Key words: Technology Acceptance Model (TAM), Innovation Diffusion Theory,

Corona pandemic, covid 19, tracking app.
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