mgMB aﬁsﬁ wgémagi a3 il §oeis wgwf it phldf ey dliMadf
M@M MG ol Al ondlya |

sl tal) tana panl f3 Sl (gealt dena Siaa fu.]
e sels a0 Stz 500 pad sy Mol
Bysemiall dacla = 3lpath 4l5 ' el desls — Blanll 445

gLl e el L_],a;:l&ui g anl.
e 5 hate Gl
Ml dsala — 5__)‘.&331 i’a,.ls
sl sl DA e A a1 e Kbl ..,U.\«:.!‘ S i L1 Sl e G
gond ehesiial 408 ] o3 ;s, e g Aabudly il DSy Jle Gl dilall gl
L-:‘ﬂse g_g_).i.\.o ) d.uaJ UJ!AJA Pty LJ}L;. e bt c.na Al r_),u\.\.ﬂ BT 4...»_‘).‘.3 ﬁ.a_)).n el | VY
Lileaa) ik LJA_u iy 1l (1A ) Aadleal Pl ase iy Sy 5 idless Aalplly ind)
uJ! et PR (SEM PLS\ d..u_):s.n (&l n_ahu_).dl d-m_).!m d-:.!S.uJ\ alalaall C.J_g.a.u plasiuly
el e Ol pleg Rl Siaall o] »5 greibaal U pgds Bl i o
Ay gady 25l il g e 8Mal thsngts Zaigladll Zaall oy (25,0 _w‘_g.-. b g
. _patin L_AJ _)s.a.u“ :._AS_,_ {‘.__)u_“ gl i'&:_uJL:AH n’)l_yd! L@Jj‘-&.ﬂ‘ \_Jln)é.ﬂl :@L&d wilals

Abstract’ _

This research aims.to study the impact of collaborative capabilities on firm
growth through mediating role of coilaborative advantage. Study applied to travel
agents in Egypl, and. data were cotiected from 18- managers of travel agency in
Cairo, Path analysis was employed 10 test the hypothesés through partial least
squares “structural equation  modeling - {SEM:PLS}). - Results . show that,
collaborative capabilities has a significant positive effect on acqulsmon of the
collahorative advantage. Reverse, il has a sagnmc;ml regative effect on the firm's
growth, ‘and collaborativé advantage mediates the relationship - between
cgliaborative capabilities and firm growth. . :

Keywords: Collaborative Capabilities, Collaborative Advantage, Firm

Growth, Travel Agents in Egypt, '

Yy



dasiall =

el s 3] Bty ol dyu“%m O dl:b.nwa.\;_;u.a e
El-Gohary, ) mmw fpettl) Tl J.m‘mn sl asl a3 (gpmall Sy 4 Los [Ty
cialiagnll - o Pually Agnanll R A R e T daliadl gy e (2012
((Hiimi, Safa, and Reynaud, 2012) dadill je puae Sinbe (e Mo e S
s e il JSk e iasijall il DS Tadges 1 i) il Lot Faims 20 WS
(El-Gohary, 2012; Richter and Steiner, 2008)

iyl 1 e ele)¥! ‘_,: aadh dnlg ol Loy Cigaly e (b Aabud Iolia ol V)

10y |igey «(Elsetouni et al., 2018) il Elgadly Ailandly Aoleesdy! el
Ales Nie Chgees g aS JSS {Covid—19) iual [(\PRTLS U.U_).\s gLt i alladl (J52

At Aslio il LAYl ISyl dpsleadty) el BIS o Al Asaltadl sl

YOV pewd ujujj‘ya Aall joels wes ((Selim, 2020) & ebs Tyt SV o0 A5
LT ;hj_)su Ll dsbadl ol AHC 8 omS el Joa - Ol = lagy dlde A
gﬁhwsuu_s)eﬂr'*-."*ﬂ!“\é O e oDyl an TeXe b e Uasale ol (5. s

‘ _ .(Folinas and Metaxas, 2020) 4 .
i le Jasl indl (S35 nlall IS e pay Ziadall Ciaal iy denleeds

il ol e By Ll e by Ladasng o) el Aglae e JUL S LRSS
Al il e SIS ety dsteall ohaill (oo bl s, ,,a! aaly dimad 2 loadg.
S e Sl ALl <l A jladl uju.m Cipailly AN agan o g (A Al
Al e Yoy Agls Cilide LalY Gl gl fads LS.{Ayvar and Moller,. 2008)
Cac and ) dggeal Wbl aw Lo o A8k duadls Whe (e Jsemad! (2 ik L
A Ll Lalie 380 gad G (Ol g ¥ana Gaini Lew §(Zhang, 2011
‘ (Eggers et al., 2073) Yalaiy duall

sy @Juw il Gy Le DL Glisaad ) Lyl sda A e aaldl a
B Aabedl SO Ao Gl g sl Baall Jasgl sl D e S
Oe gl = hdl (UASy Ll s N e Sy G () Rl e
13 gl fpubod Dyusiog oabudl g Laill Jals 1l e S SY = et Aadiaal) il
g gl i palall el e = ell DSy e (1) S Sy chatals g ol
oclen Agalon A aelaid il eia Jedig ptally Jadal o mma ibaiy 2 Jeal

A




lg e Ly 1-«‘3‘!9)&53 a gy Uy Lo iy (A bl Gy Lgahs o) _)m Jata Aaah
Elbaz and Haddoud, 2017, Abou—Shouk, Lim, and Megicks, 2016; } cbeai e,
{Law No. 125 of 2008, to organize tourism companies

(g Slg (el Uy Y

Yg b iy RSHEN saip Adslel gipally gl il i Al it sl
| N [ el e Lt L By Lo
rollaborative Capabiiities Agigladlt el Y jx
gl il o sgde AT
A e e pin Al el aggleal el Tyler (2001) iy
ey e e gl el i o clie (S35 lee (el elalaially e landly
(apadetll) Rpmstpaft sl O el e b RSt HE b Sl sl o A
i o fspill gl e (Rl il galaill (g o () By
pSan A Aailly Al S g e S b Al B e (3  gah
o '-.(Knudsen and Niglsen, 2010) leie sbiuyls S5l g Jahs Sl
R 7 | hglall cpall S =¥ /Y/Y
iyl A Jala gl bl Lot sl e b gl ity
' ol el e iy (Luzzini et al., 2015) AN (Al
iﬁﬁra—éo!laborative Capabilities 48 L St daglalt wal \TAl /T / i

b el g g JASH (e S

i s LA e Bdes
ls sl

J\Ani Cildag (e ua\:.a_niz:l s ls.k- g}uﬂi‘l (-s_‘gﬁi Lo Balxd EQngu.d] ?.35?‘:5} los,
Sy A sy ST O D Aegane S Al R Ay R
: : ‘ (Luzzini et als, 2015) fuus gal (le lgRuks

Inter-Cotlaborative Capabilities Gl (&g TR IATATAS

s el skl clasell BeeSy Sl b gl e el sde o)
sl s sl £ Cpabaclly apngill (g pmic e oy ot 3 (28
el G gy 2 B BT L5 e el gl gthn] b bl e i

14



o Opall @yt 3 5l ail e diac g saloall Gl WLl 35 Ll
O U,ai,muwl e u.l: il el gl Sia o B cbpaadl Cladiall gkt
' o (Luzzini et al., 2015). Cla¥! Gaas Jal.
Collaborative Advantage &uslalll Sualt ~v/Y
Ao slasll Bpall apgda —V/Y/Y
gl Ol Gy el sl e Bapdialt sandll ST dsills Ashadll Bl Lo g
Vangen and Huxham, 2003; Mentzer et al. 2001 } 4aidas bije Joo 4558
oS il S_')zmll-ula S5 «(Stank et al. 2001, Sheu, Yen, and Chae, 2006
Dla oed t(HUxham, 1993) cliiad g sl gyl e gt o Da e lgidas
cnlSe By guudliall o ST Aad Ngatuly G e 5 Sl (sl (S sl
| o .(Foss and Nielsen, 2010) augball il fe dacls 2 -
Csigl 3 s (Jap, 2001) ASpsdl fudlal Seadl dnsball sadl e
sl A Gyl (b i s o oS3 (e Aopane LS A sl
e e AS e dsaled ilael (e (055 (Fermatt et al., 1996) dudliah e Y
S Sl 3n3 Yl el e Ry el Baall aeit’ Y oy Aakiia JCI Bl
Ol $Ripne Talo Crind Cioe | s Dgleiall cilebiiall ol 1 el ey gl
.{(Bryson, Ackermann, and Eden, 2016) At sadl (o fein iy i3
:L_d_gh.'d!. Bali slaid ev/r/fr

L6 Gl S el Sl e okl ooy SR LYY e sl
Cao and Zhang  s\aul &) Gadlie sy Alstass aseball @il ki ) a3l (0
Cibleadl GeliS 1 pap ¢ tadd Auoad o (368 Riiglaih Bpall Lliemiti Luggia Locmy 3 ¢(2011)
A gl e U35 a5 agatly JlenY1 B slally cpunill g s
- Process Efficiency  clial) 5elis (V/Y/Y/Y
S (e Al il A el$)d e bl Adae 4 (085 (3 gadl )
Bagchi and Skjoett-Larsen 2005, Simatupang and Sridharan ) Al
o iSRG Ben) Bde S (Qlogedl Jold e Ble S o e Adealls (2005
.(Cao and Zhang, 2011) elpde 13 s Adas ol ASte latie ook dibae

-



Offering Flexibifity maill Aigse (Y/7/1/7
o bl pey 1yl Alude o5 4l gl gl el ) el paill A g
(Repalls pasilly azihall (s oDeall datiall ool ol Slasiell ssdly e
wha¥l 4 IS gl g o(Holweg et al,, 2005) ddudl sl ddaiuls
| (Cao and Zhang, 2011) *sdaadl Ay’ llecasy
Business Synergy ¥ ot sl (Y/?!‘Y/Y
bl O geeall N sl A B DA 4 a8 sl Sl ‘
sl A Ansoff [1ORE) Loy (ASjbhall cilial oodactd Glall Sl 3 faali Is ER
Cao ) (o=Y+1) dul ;.m}\n C_;m e S adpell e o fdes Sils 7 ul o
- {and Zhang, 2011
Quality sagadl {1/7/Y/Y
iy -\w*’ Aie b o8 pa A 4 oot (3l (il ] Bagadl i
(Dei et al. 201 2) edlaall Jumbl Ao 3y Las Alle Bups 2l Culadi
Ianovation’ -Lim’i CTATATAS
a.w_ﬂ qlui._; § L)l xe LJE)J.,M‘YL! d._s‘)A,.J! Agh Jesd ol pgaalt M A dag
7 lies cpindl at_n Bpd et Dl cilens b clama o s Sldes Ja) e
{(Cao and Zhang, 2011) Sy s S SV Y iS00
Firm Growth A5pdll gai Y[V
Al pad pogha —fE[Y
atadl cibidig My bl lsalt cu geadl e Tl Taeki dag 56 sl
el salas ity celad) Boaaall CHaeYE olad o (el e 5 3 dag cciS)al
il Ly el Aty ol gl ol 1 AL el o B
chigall 1l ASll pe dpdialls o samliaall (§ads, L,J., Sally (Jpaa¥l e ilally
El-Mansy, ) i gl Sy colsdicl dysmy cshasdl Lins &8 cay o Byl
2016; Omar et al., 2(14; O'Cass and Sok, 20i3; Gupta et al., 2013
.(Zhou and de Wit, 2009

¥Ys



_ _ Agal ol dlad =¥ [EfY
- s Bagl el el r‘:“ O’Cass and Sok (2014) au i g
el Sl il el el Yy Lalasin Y1 gl — 23Ladt a3l
L mJLh Aol Aeandly el pnny #l¥ly ALY (8 U tdeddy Aaagidly
- e 2y Eggers.et al. (201’%) MJ.:I (s, ((O'Cass and Sok, 2014) Cpdisall
b sl beael e lls 2 Ly Y1 Lans S il e }Mn il et
7‘ u.uL\-ﬂJ I—I&L\.‘“ (1\3_5 (Eggers et al 201’%) L,,-H.A-“ _,AJ-Il_’ GJLAA—“ Lu:l_) LH DJLUJ_Q ‘CLI__)ylr
_9.4.\45_).....“ Wguwmﬁﬁwﬂ)ﬂlxww u.uc_aa.“ d_‘i_-u.uj.ull
_ugj i pudelall gl.;;ij feolanll Limye m_m_,u.ﬂ fanlly Auyll Janay Silazall _.u}l o
' C bl play el um‘yu 43)lie
Gianll Sifpuiia uegd.sbl.:.ll YAl
gl Bjaall @Ju:m o a8)) o Avall =y /]y

e Sl Al Gl o ST e (SCI) 2l Judle 4 JalSsl oy
) (Sl Jele e A e JalSlly gl o Sl g capally oSaed
it disgledll b5l sl s o(ENz and Lambert, 2015) &isdli el il
daadan olild HL0Y H.l.‘.:a...:_; sl pSx oot Sl sulelaial] Banadl Apudlal J_,_-.JI
B 1ol Lk 200l S o(Beier, 2014) Goudls e ) lelsads Faglasl BaEll s
_ ' : * .(Dyer and Singh, 1998) &=

A gl Bpaally AN 0 Bl gl AR ks Cy KNI [T
i gl el Aot 1 e Rland U s ol e maadl (g
ox okl ols (Krohmer, Homburg, and Werkman, 2002) JhE g dsles
Topolsek and Sara )} dumdlal Dl Ledls Dacaey bkl buaic aey ciilagll
LS QS g L bl G ) g o(Orthaber, 2011 Dean, 2010
Sanders and Premus Stank et at., 2001) Slbessll) dlae 2 1Y Baliyg
bagall (pen3s (Fiynn et @l 2010) wped Dbl 8 Al Ao su 2l (2005
Sanders and - Premus 2005; Schoenherr and ) oY) AdSy, dsgsally aalually

{Cao and Zhang, 2011) &uslasll Bl sadd S Lo sy (Swink 2012

vYY



Ao gl 5 pall oS 5 S 501 g T AN gl o ABSAI) ¥/ /8 /X
| 250 Aaslis b AGE o sl o ] il Syl e 338 0 sl
+{Cao and Zhang 2011: Yu et al. 2013) A.u_,Lauﬂ Bl e piye (Bfian By
Aabeiall Cilashedll (e oty Al A el oo i Cpapall Cur oS (5230 m
i e 015 iy cnhesilly ST B3 o (e Iy il 2l
Nyaga, Whipple, and Lynch, 2010; ) Gsall o ilasl iy AESH
alide s e gl of o ((Eltantawy et al., 2009; Msntzer et al., 2001

-(Chen et al., 2004) @_,Lai Sl Lol I8 0 AR e 38l Aagell laall
Dyer and"Sjngh, ) ASake Ludth e uJL,fn‘L.. Aggladll gpall A il
B i ] e el e Rl agtaeall L) bl e kil S (1998
Sandberg, 2007; Sheu et al, 2006; ) 1l Hube b A8 Ak il
S'matupang and Sridharan, 2005; Smgh and Power 2009; Zacharia et
(al,, 2009

_ _ 1ol ) el s ¢ B e e B
gl ol A4 ] o el Ll gyinn s gy 1(H1) Al
AN padg Adplaal Baall o ANl =Yg

olie DA e AGAN clafy Auglatll Buall Gp AN Sl eyl Cdls
Al e Sially A5 paay Ayl Aumally £l ¥ly Clasll g6 el Jadt asnie
v l;.ﬂ;a-.%i Sy pged Asladl Buall of ) sty cgall Al unlidl ey
Civelek and Gemberel, 2620; Uca et al., 2017; Yiimaz, ) A8l eial s
g..auy\ BRAE ‘(C;emberci, and Uca, 2016; Cao anjd Zhang, 2010, 2011
S e Tanllh el sl g e S 53 n Sy Ao 3 (el

.(Simatupang and Sridharan, 2005) (4 gl wb ,-uj;'b ul.m_)..}'l 8l 1 Jia)

__,._L__L)a)nll Gl o’ e g

VSN pas Uif— iglazlh e)«l! (gine il 25y H(H2) ol -

vy



_ - anJd.u.!i _g.ﬂ.{j a....wl.a.m ....iJ.u.u uguw} —?/t/\‘ -, "
e lalls ?_\;mu J.,LS_JI u,\).éul Lrn el g..uﬁn L,.oujm CJLUJM .
Tavana,. Shabam and Smgh 2019 Ose ) 4SJMJI pbi u_h-. (_Ew ) )..J_.
and Kagmcuoglu 2018 Zhang, Chan and Nguy n? 2018 Tse et al
2016 Leuschner Rogers and Charvei 2013 S!ngh and. Sohanl 2011
: ( Duﬁ’y and Fearne 2004 Stank et al 2001

a.s}.m yuu.\s ASMI J;L\ ujul u,,mu ‘)uL—\/X“/t/Y
anly plly cnalt i) Ulen el el e Tolad PR el Lasiy
Uwamahore, 2018; Foerstt et al., 20__13,,Flynn ) () pall dgas m}..d! '
(et al., 2010; Sanders and Premus, 2005; ‘Stank et al., 2001
A s e A o Tlladl a1 fPfe )Y
CAS U e Aiglath B3 Le Al e s @uw VIV
o lally Gkl pang ABeul) dianlly rllls Sl Gua (e AGED gy elals
Luzzini et &l., 2015; Choi and Hwang, 2015; ) A Genlie e iy Joudl
Sl <(Alired et al., 2011, Davidsson; Achtenhagen, and Naldi, 2010
S iy R Slped (Y pmally il s (e SIS (S Rigleld
[(Luzzini et al., 2015) EREES Saally Ton s Anliyl it Oabadl
,,.!u.l! ua)ﬂl L.I.:L-\."! ng:-l b ¢ Subtadd La .-\-9 G-LI-L,

45)453,””_\;@}\.._.51 i_’_,mi_@myh 25 1(H3) u@a.u

dosi glacili yuﬁ-h.u.u}.“ Ll IMA e ASA J\.u_j d.a.ula._ﬂ AR} UHMM'I —-f./i/Y R

Gibeagig AN el e ujui Wn@g& R =yt Lu_)gll e sl cdis

o lalls 1A 5 n\.wh‘ e _\3_){5 s\_ul.ma\ AT Aaglaall Byl _lm..n_,; ol G

sl A e 3580 elal i ey il GJL;A PR CPURI I T
~ «(Cao and Zhang, 2011 Yilmaz, Cemberm, and Uca, 2016).49.5&_:51 §)eall
Bl sl O e 2,0 el e Tt g A e g-@bﬂb i of s
Civelek and th'lberci, 2020 Uca N Qember_ci, Civelek and ) @Juﬂ!'w
' | ' . (Yilmaz, 2017

v



'L,, s sl el gy’ A1 Sl of Y Huo (2012) I g
_ u& ksl Jalsall dnlaiyt S M s A, ol il g yu IS e
Lol 4Rl Bl Gl sl san LE (b i ey soledll (e 8
il e L 1 Jalsll A8 5L ¢ (Swmk and Schoenherr, 2015) wileadly
' (Swanson et al., 2017) A ol sail Ao

1 M ) on uh-v (H3) ((H2) :(H1) il e g e Ll g

depasl gl S8 0 Ayl pai o Aglali clpall (ggina J“L ange (HA) iasd
t\.u_jLLJ'l aJ.m.U

r sz HA — : N
{'& F- H3 #ﬂ ii
TTUEV R daiplaid Baal dsislall olail -
Firm Growth | Callaborative Advantage Collaborative Capabilitles
— : T et elis ' '
RS Al whegsa 3400 Fracess Efficiency —
| A ] ks A shath o B0
iew - A A1 0
{- syl ol b B3 : msﬂng‘ﬂexib",w tntra-Collsborative Capabilities
20 il i) | st b , ‘
Busingss synergy s 8 o @Jw’ il
. . 3 | L - '
Saed Lz "3 g uﬂf Inter-Caliabarative Capabillties
| Quality -
18 ey culaled el i) | o sl
tnnovation

) 2 iiad paghliall Y (1) 2 05
cungll gbad ~ ¥

dadl Lies g —V VY

off) Rl e i A Baalad AN (e b Ayl adiale iy bl painee 19!
(YN Egpmall sl o255 e 3 Uy el idilas sladl goes Wi fa Al

750




Bagmpall doabudl IS e A Wb e €0l AAlal sgaa Jadiy A 1YY
Dy ol a3 ISa i Nl SO i siyleadl LIS 5l Abdan
lgmamny LAY it 6 gdhinll Ll doslemall 5l gl il il
' o Bl dkilas ola
aiels  Sample Size Calculator” plasiechy Alall an baay H m_)ml dge o
J“LsJLu Me.\sj (geataall el D $lapiall ) b bl Al le cialll |
“-ﬂs-‘“_s il Sl Juf‘-'\” b e A poliie ey
| LALIJIL_JJMU&LJS —Y/y/r
bine cliaiind Ll u.l: TSV e jalins e Ball o) Sy ciand o Sl el
Sbloadl sl e Al ke gl Al AL il g b il Uil Lt
el J_:. Y ws.xm sl H@Jﬁ Gy alldy Gkl Jlaag Gund! Cilaal 't* il
Ll (Luzzini et al.; 2015) ke él.x;'.ub A gl Gl el it |l ?‘.
ok 23 LS (Cao and Zhang, 2011) (el st "Redgbadll Spall Lo Ml
Eggars ) 5 (O'Cass and Sok, 2013) g S cnlial Ui "ASLAN gl ol sl
- o (Fabian, et al. 2013
Ul (,m:ﬁ. ~

an

Caadl l..JL:.g_l.q Gaaad e «SEM (Structura! Equatlon Modelmg) Al A daili jnan
bty a5 Lgiana s mr).hdl 7 3kl pmady puing o ST s m.u:l.ua‘a’l _)z_,.LJ!
gl ipley RSl Al st e S Qi i el el olgd A3 oy Sl
wotaa ) il alasiul«PLS (Partial Least Squares Path Modeling)-asiedl (gmeall
| ' labg el e Dd o bl 7 Ysad ol 430y SmartPLS
Measurement Model Assessment Ll C.\}u Aol 4.\.-._)4 -—\/i
Jeds Hair et al. (2014) BRETTRRCA giss s il gand Qa2 350
Cronbach's ). #lsy S Wl D& e ‘é_\;ml BLIY! sl ol Saift el g 3gad pii
el | Siptgall Adhoe IS G il 3aeall s (CR) 45l &gl (alpha
il 3 gt iy ey LS (AVE) zyateaadt cplalh Jagiag (items loading) ezl
bl Cbeadlly Fornell-Larcker jle alaaiul (g Gaall puns Ll oSy
s A ganll Glp_ IS 2l (1) pBy Jpdadl gy ‘(Cross-Loédings)

v



. [l Sl Ja‘-u‘_g".\-ntus)n.“ QLfﬂl scl.uJ)S Lﬂ.‘-i ‘J,'_m.x'.;lﬂ Jalaa

(1) e dus

————
ol || delaae _
Sl #ligyS el JIETICTRIPYINET: [ alpeiiadl -
- (CR) - (OE_)' {Loadings) f - o
_ 070-095| > 270 > 070 .
0.883 - 0.823 - a5, a5 dsstaidt aluall
0.765 ' ' S o g
0.763 . CC12 ;: L:E:
0.854 cc13 | B R
| 0.846 14 | p &
0.841 | 0.621 - S Al g tngland] olyadl T E
0.855 ccz1| &
0.849 : cc23 ’
0.904 0.858 - Proceéseﬁici_encj cldead! $alag
0.826 . CAPE1
0.843 CAPEZ
0.826 CAPE3
0.853 - CAPE4
0.714 0.909 0.867 - Offering flexibility szl 235
' 0.856 CAOF1
i 0.845 CAOF2 :2
| 0.846 Tcrors | S
: : 0.834 chors | ¢ R
liiﬁgg 0.903" 0.864 - Business synergy JiesHl gt | §-. Y
' 0.886 CABS1 | 3
I 0.845 CABSZ ®
0.814 CABS3
| 0796 CABSA
0.693 0.900 .| .0.851 - Innovation &
' 0.777 CAIN1
0.870 CAINZ
0.898 CAIN3




: bl Sls g sty
{AvE) {Loadings) . .
] | 0778 . CAING
0.541 | 0825 | 0718 | - - Quality sagast
A ' | 0726 | caQLY
’ l 0.727 | : ) ) CAQL2
i [ 0.764 | . . CAQL3
_ f _ l : 0.725 : CAQLA
0.855 | 0.967 | 0.957 ] Rileoi il aa¥l, &, 6,1 g
' i | 0961 | - FGDOT
I ‘ 0,980 | FGDO2.
‘ ' f 0.918 ' FGDO3
’ | 0843 | . _FGDO4 | | _
. | l | 0910 | FGDOS | 3 {\'
0.877 | 0.966 | 0.952 R e g%:
' f 0.964 Feepr | OF T
l 0.970 FGCP2
0.936 FGCP3
.650 (Bybndf bim 3} FGCPA
0872 FGCPS

Sma]“tPLS '—'_&LI_)J {el._-._\.._.:Lx U.p.ul.uli ~.)_3.a.\“ 1a.\.\.u JAJAA,“

255 Ll Sl Jandll Sales pues ui Gl Joradl Sl e pedaing
Al paf 2l int zyam g " FGCPA” glaall i Lasd sdlgioe g & s (0. 70) '
g)l-ud idgise of sl (0.650) 1 J.u,;.\]l dales Lo iy e Copeadliall elohy 330
S Bl B i s & e £0.50) sl gl e S ay (0.423) (gl
ah e LS <(0.966) i (0.943) L sl Gl AN Ao s Y lgdia L;Jy
-(0.877) N (0. 77‘2) (AVE) S el bl s i
(0: 70) ot ol e sl ,-LUJJS Uil e S 13) LAl il el gl (K
bl 208 Ao €U el i o Jpaadl il e ey o(Hair et al., 2010)

YYA



Y L_;..h v "QLS_,J\ Ca u_,h_dl g_.bmr' ;._, u:.u (0 70) O m_,.m ubm |
: Q;u.u y &y Dilorio. 2005) 3y cu_,ﬂ st»;u <9140 621) « lses Hipawa
: _Fu.m aae Blalye L.‘ui L .;_,Luu ‘,ml(.wl m}u Seal g (0.70) s ol
. _. P S | _)-"L“-“u“-b@_)}“-‘ww_s.:'
u il )u HaiF et’a’l (2017) g mja (CR) g u_mwguw uxu Loty
ol bl e s i o Rt s S Y (0.95) 5 (070) 2
5 (070) de e sl il i e 5 (OR) lh il 8 o o0 s
Lol i ell bl d‘u..a iy ._u:.."o\S)....lI i sanu Auslall il 2oL (0795)
L,!uuj MJ_,.m.dl i._um d\..'h.l! u_am w0 e LS ey Y Laas (0. 966) (0 967)
_ “du)jall Lsuls.l_i‘gl U.ml.m.l! F gl \_ILu_g m_,;_,.q.. r,.S;JI Lus.u
J,.—..u.m c_m. s (AVE) c);.mn G dagie IS (e (_,Uu\ u_\.an e w
((Hair et al.; 2017) b (0. 05) (AVE) J dpiiall ailly oy olin m)ul_
o Lo (AVE) ol ol JM_,M s ol kel d_,.\;.ll liby e qszy
sl -L-»_}u]' e ol o e e o8 L ol 6l (0, §77) 5(0.541)
' - : a_,,‘.u;wuua/o.'(w- -

(Forne[l iocker) KEARER u).n;uh My..m (Y) o2 J_q.u

cC. -

drecr - | FeDO - CAI_N - CAQL CABS | CAOF - | CAPE | : CC.Intrn
. . . nrer . . ..

aLs.::%’!

- 0.809 | CC.intra
. | 0852 0.231 | €C.Inter
.0:837 | 0.391 | 0.522. | CAPE
: 0.845 | 0.580 | 0.401 | 0.332 | CAOF
10.836 | 0.126 | 0.074 | 0:263 | '0.137 | €ABS’
0,736 [ 0.118 | 0.346 | 0.446 [0.301 | 0.281 | cAQL
0,833 | 0.603 | 0.115 | 0.385 | 0.3040.243 - 0.263 | CAIN

95| . 0. FGDO"

| 0.925 0.014- 0 0247 .0'167 0.023 0.004 0.190 | -0.226 DO
0936 | 0.456.| 0.040 | 0.080 | 0.063 | 0.174 0.131(0.222 -0.113: FGCP .
|

SmartPLS galiy aldinul (Fo1~nell-2'ok:i<er_) ik (gl Baiall 7 jaall

e



Cross-) a.a_!aLuA.'.l Ceatl L_J>l; O Al o3 JH ‘_g_,..l.ujl d_\mlh Gl Lu&_g
Dl o Ui e L_lm";"Fornel Larcker e RIECHIRVLY (Loadlngs..
' Tenenhaus et al., )’ (_g)s‘yl ulgLuJI o uitiey gl = e \_.l.;,Luu el '
Fomelf— " an} 4.=J=.Lmjl t_)J.na.\." ddgiae (V) £ Gl Coaall C_‘AJ{, _(2005 :
e Bniiing i oo A e e dg R Y ol dyaad uuu U gy "locker

w‘-“’-“ C-Lw ‘-ﬁr-LH O Gine -‘..PJ-‘ dﬂ" ‘-us-u & s ‘L‘EP{YI H‘b‘-ﬂ“

Structurai Model Assessment ‘,.S.:.g.li C.u.ull d.\aJ.n —Y/ir_

Calanals el Ableall Cay@@us Lyl o ujs@ zdpall @Lu{uma;ﬁ
ol Gand N ol (S8 Casgts o(PLS-SEM) Agialt (galt byl Aok
' “(Sarstedt et al.,, 2'(_)17) c.d;'l.gl! s c_:LDL._lI dolg Lﬁj-csﬂﬂ gl

' ' : el b BNl 1Y _gi

(g)uLuJ! ml&wi) M‘J.\]} UdJ_)ﬂ _)LLI;'I G.JLI.I (T’) ?SJ Ll}éa

Sawell faine | Uasfl adlozon

- Ryl g
" (Std. Beta}) (P value) sElAns

— Lglantl ol,aalt
Zuglaiti el

- 057 0.000

- agslalt sl
A diga

— Auslazll wijuatl
&K A gad

SmArPLS alse flmu L,.Lm;n il il _).Lq.n..oJl

: .. UJL\.H }:..LH s uU.U ¢ Sulti) ,_,_1Lﬁ|_9 dJY! uaﬂl Joad d_;..\:th Sl (e ey
LAl 5 uLH_IS\Gde_UJh_m il {_5_5.\:..4 Juu s ({HTY) ua_)n.!i .
A5 e Jai( —value) fLay Allea e Q,s umn AN g3 ua_)n.li
Lfx.». Jus Lﬁm (e JuL ¢ aslac ub.mjl O i e~ Cohen (1988)
)dl Jod  a dniiilly eyl .,_)Mu «sﬂn Wty

.



S g o o 3 i 35 s i(HD) ol o
s ddund dlag] Bs L_,pu.ull O Aty M.dl.m.;l FONR 50 u:u.n.\i
@uwuﬁbmujun spall o} S Lo (0.052) () ﬂLn'm.&L
2l dﬁ@mb AN s o haia
AS ) e ‘;-lg i glatl ;U.uu ina il 2a g {(H3) Gl
g Rl Bk ‘_)J__)-u.u“ O el :LuL..a;.j ANs 5 Gl
i (g il e Raglal o g e 1(0.027) (F) S s
Rl (g b daiilly (A8, e  —
B odaall b Al Ltk
(mya Aaiall) Ru UaJJst.sc_,u (£) o dsss

byl g0

— Rgghatli oLl
- aglau)l sl (H4)
FLySA P

SartPLS gali ol Jlams ¥l bl 05 - raansl
ey Aiglasl _,Jmn s Sytbadl ot 21 O eGlall Yol Sy e sy
bl Y o5 e Sl (Prvalue) Laali Zdlaalé chsloal ANs il 135,20
LS (0266 1 0.027) (iunsel (il o Whae sty (3l (£95) 38 558 (e
(0.147) sl Galea G il i el ie QJJMI O A o ey
AGAN gai o o (goine il il duslasll il o i thinge dad (ohs
ol Jad (b Aailh 055 r‘-’ s el Syl esl sl A4 0
ol il A.a.uﬂh.n -

ol gt el el om s o0l ABle A i S anldl e
A..u_g\:uﬂ Biaadly @Jl.uﬂ L..l__;.\.n.\'l O Byl ABMa] —\/ﬂ

Ball e ,_,..tu] s il Lt Auglattl @podl' o ) Allad Adpall il
Gelath A cals A Bl Slball (e e il pe Laadl ode 3y ¢ "dii glatl)

AR



Seo etal, 2016 ) &asbalt Bl (1o g (ggiae (i ;swﬂi CADRIMR Lg% T
. (Yu ot al. 2013, Cao and Zhang 2011
Dyer and ). ¢§_)m Ll Bige Wyliio by A olarll Bpall (Al plillyy casie Glaw iy
oA} s gl e Aakipall ibiginall of (W clads 520 calil a8 ¢(Singh, 1998
Oh et al, 2016; Mandal, 2016; ) sae¥l dlud & A Ludls e ysish
- Sandberg, 2007; Sheu et al., 2'006;“Sirhatupang Liao and _Kuo. 2014;
.(and Sridharan, 200.5; Singh _and Power, 2009; Zacharia et al., 2009
AGAN gty drigladl] Ball ooy AUl - Y [0
RGN gaig Asladl) Bipadl Oy o] (fsina el -1;9.5.9" o At “-wbﬁ‘ liag
elaly Augletl) ol u.u L A3l gl bl e 2e gt e 3 L by
' Cao )yl e bl gl el lasll pai e (e D 0 35,
kgl 4...;..1.11_, el 8 53153 {and Zhang 2010 Cao and Zhang, 2011;
Civelek ) cileuall aany 45,8 pang (Uea et al,, 2017; Yilmaz et al., 2016)
O Rad 45_,&“ ui Nl Al oda Gasldl jeds o{and Gemberci, 2020
fecadl san b loai SISl S3gally. il Aty e o Al ageall Baall ol Ba
5 Jle ¥l bl el 56US Ctloh e LS gl lassall g5 gra gl
N — | el dlladg PRI
_ d.SJ.qu ey A gl ub.\.d'lu.\.sg;uhdl ARl -y /e
y A.g..m e e gl cudl b igsina Ul asag' ) A L, ._,Lay
Eln b G paly Englaah il pn AN Joa ciball o le S,
AN Ll o 0 el 0 Claall L e Al o3 (3 Gy il A
Salisu and. Bakar, 2019; )' AN ol e e b ) et gl eSSl 0y
i 30 g a3 A Bl ey @y ((Pérez-Lufio et ali, 2018
Khan and Wisner, 2019; ) sl palie slaadubs o331 Ao aladly Jadalh Joisil
SV W Al ol ey cad s 4 o(Aryanto and Setiawan, 2018
Uwamahoro, 2018; ) A5 s e AV 0s0 gl il g oY o)
BV gl Gy peld (alC Wl e el ey o(Brinckmann and Hoegl. 2011
o ARl Sl e g i s LS A g0 e Aaglail i) Aatay)

¥y



| Tavana, ) A5a1 ol e (gsine ind bl Ll auldly U_u.m Sl g S U!
.Shabani, and. Singh, 2019; Osei and Kagmmoglu 2018 Zhang, Chan,
“and Nguyen 2018; Tse et al., 2016; Choi and Hwang, 2015; Leusc:hner
" (et al., 2013; Singh and Sohani, 2011 Alred et al. 2011

© Salisu and Bakar as.ssl Lo ae iald) 58 bt A8 638 s s L_g_, '
S gty el SN o g el 2B e o o (2019)
Salisu and Bakar, ) Adlall sl Jujal G lad) ajisell Dhkiuls gras (b Leullad p2e
b Slse Sl Easlall Byl o s, A g-u;\; PRI U s (2019
Socgine el ) Adlh \gtaa ) — phall Cips Jhe - Al o8 j? clashiad
ety Al e ASHAN e Al S A A AED e o] W el
A anp 4 Pérez-Lufio et al. (2018) - ua;.db_, (Luzzm| et al., 2015)
il it Adae 0 WS cAaliall ol p Uil danda P g PR W 1 R R O
(Pérez-Luﬁo et‘ al., 201 8)ali=. st.a 3 )u.ajl SVLI TS

mel sl A e ASJ..HH $4l3 A.u_g'l.l.\ﬂ Chail G Bdilaall ol - Zilal —t/o
. s‘Lu_gLu.'-\ el

Agglanll il A8 Ja g A gl Beadt L_,,J).?\_,.]l;_\l A G31:\3 uth
o BN gai o e o ien 5 A il ply A el
Gl Bl e a'_am;JL eyl ool pan ol (Al Baall Jesdl sl 4
35 gl )Mn‘m}n ool B ey sl g sdlaall AL i ik pas
AN pai g bt YT 2Dk

gl Spael ol o2l (i aal 2 ol e 3l e Al 38 (305
Lot Bl g Al el daagl st O Y s cdimgy A5 i e
Civelok ) &Babl a8y dasl o s Abloca] A g alilly Jiaalf oy el o Bylael
and Cemberci, 2020; Uca et al., 2017; Yimaz et al., 20.06; Cao and
: o ©.(Zhang, 2011

eall pu b daigla e oo Gaaddi clg u.Lc o asl (O 0ln by
Lighall DL A tiglad el i A e el Gpasd ) L (3y0alls
B Sy Ogles SBle (4 lsally 3sell 38 ‘-J.)“‘-*‘,.B il dlsag ligen il
' e @ S

AR



: R B Gibagill -1

L;!Jl-usd.m.utt_lLua_,.\l U.Adsjml_l:u." g Fm@uwulhﬂlﬁu ;':g.uauﬁ
Gl Gl o gpes ouiglal Bhuall 4,00 L] @ Dl pla Sl Aaiglah qul -
el cdalaiall B zylay Jals st "s—\-l__gLLi S LBy el gpinll ehadll
S | uﬁ&ium@fd_@dhd)_\wuumumuh.hu;m -
Basliall 45_)...“]! Lol el ) Ll Plaay) amgs il elaal e e -
ey Sl 8ty Bgpally ilbeall 5ol ¢(dulatl Spall) A58 yam pila

el o St 8 a5 pmaen pged Y1 a5
Gl e g @ gay O gai o Ao S8 Aadpall Gl Sligiene (g0 35 -
Ll ot pls ol Agnsall LY pan g Lo Aplsal sl s
e J Ly i (o (g i S ol Al Silgall Sl
e 3lyey Tapens Uiy Augledll Bl Qllem y ) dl al e Sl las) -
Apale il A (gah o Biaie e Ol SBe 4 A5 S il
L ek ol g elYE Clasial (o s dm ally AT A letll S oy
el Jalsall (ian (e e UI I8 Aalall Jelgall gaas Yl
“huﬁﬁd!d&udwﬂdﬂu‘w'—ﬁ’%uﬂy@&@‘uhlﬂr—.)m-
A, dalg La.m-. Jl el 4S5l s i BLO PP BTN RERFTN]

- : i TanglsiCs g yhilda
olideadl iaan WJLM —ilaaYIS clpatiall daplal Ty Lole 46,800 g sl - "
adl e Ll uwtuk_ Ol g ey AT G e B8 Y Lo cails gl soaxie

- bty Bl G Led B i Salpal Sy il el e
Qs Ay clglan Bl Aeslie ) Clabil plad $ . Rt gl prsad -
i gl Y1 e g i A plsell sy b Y Aalay
' Al gihonly A0 oty pebiedy NERR L-,;gy,n':s_m,m
sl b ol e 1 Agglall 5 Cola SN Zliad B ¥ lall e -

Aulati) 5l bl 58 e i el I Ldleds Leten ) ¢ gal ddiss RS
o _uu. S (_]L_a;y! Shiiig (ERP) | s gall ;_)y ki ol ules -

AR u_,jjuw BRI clagheall AUk Ugusy Laa ¢ ke Jsug clelaay)

1413



b ISl ,;;Lﬂ:_aui,m, AT 4y s e JaeY! &‘u;z- a2 sl L-,;L.-."‘;c o -
el gL e s US ¢ gl (sl S G dadie itlisions (ke
' Cbely b f gl Clibes l_g Sl s U (0 Angialls qusy,n-(ﬁ
Al g Jaly JelSSl Slles 4 oy a;;,m Dlpell i e
il die e el cdlall @i Sleadl u}e.; Juac! uum.u_h e -
Jendf Ugm optaty S r.Es_)“ JAS b i u‘"‘“ desdl Giiss mstealy Sleijalls
uxs),m 3 penly ujui u_).ln.n iy el il el u;;ij @u
Adiialt Siluaflly ) lasae —V

Bb e Cun 8 Diludjal L)‘i_)ﬂ.‘_j sz al T m_)ﬂ\ AT Lg_.,l:m

ast oz A ey (TN ) YA i) o gl e el paant
il oo gaell dligh ! ‘longitudina! Study" adyh duby ehals Adidiadl Gl
ALl i) DSy DS e Kbl i) LS Al i (3 Baladl cyall e
R clell Gl bl 8k g5 B g el ees Bspens dabd) gl
e bibie Gegens el Rk A (o g IS8 Whes f o S cpsl iy
e oad 4 LS el Alolalt cileUsil e a3l o 3lEd ety Lo $2ualeatiy) cile Uall
Cabbll e o pag Al gl 413 e Auhall ode s culS 1Y e sl
2l Ao o el 33 Aabiall cholaByly SR ) (o il o2 pasd Sl
oo Lo AL Anball el i dpaly B Aaeal 53 (eSaw Asalilly Aesiall ClsleaBY o
4 s b ool ot e e 08 Rl el 808l cpps <SS it
bl 08 oo S W oSa ) Al LU G ded ol el

1Yo



&bl

Abou-Shook, M. A, Lim, W. M., & Megicks, P. (2016). Using competing
models to evaluate the role of envircnmental pressures in ecommerce
adoption by small and medium sized travei agents in a developing country.
Tourisim Management, 52, 327-339, ) :

Allred, C.R., Faweett, S.E., Wallin, C. and Magnan, G.M. (2011), A Dynamic
Coliaboration Capability as a Scurce of Competitive Advantage. Decision
Sciences, 42, 120-161,

Aryanto, V. D. W., & Setiawan, M. B, (2018). Mediating effect of value creation
in the relationship between relational capabilities on business performance,
Contaduria y administracién, 63(1), 1-21. _

Ayvirl, A, & Mélier, K. (2008). Understanding relational "and” network
capabilities-a critical review, In: 24th IMP conference. Uppsala Sweden.
Bagehi, P.K., Skjoett-Larsen, T. {2005). Supply chain integration: a survey. The

International Journal of Logistics Management, 16 (2), 275-294. :

Beier, Y. (2014). The collaborative advantage: The rewards of & collaborative

culture are significant, but so is the effort to get there. Communication
- Worid, 31(1}, 22-25.

Brincikmain, J., & Hoeg!, M. (2011). Effects of initial teamwork capability and
initial relational capebility on the development of new technology-based
firms. Strategic Entrepreneurship Journal, 5(1), 37-57. '

Bryson, J. M., Ackermann, F., & Eden, C. {2016). Discovering collaborative
advantage: the contributions of goal categories and visual strategy mapping.
Public Administration Review, 76(6), 912-925.

Cao, M., & Zhang, Q. (2011), Supply chain collaboration: Impact on
collaborative advantage and firm performance. Jowrnal of operations
management, 29(3), 163-180,

Chen, H.,, Mattioda, D.D., & Daugherty, J.P. {2007). Firm-wide integration and
firm performance. The Internaiional Journal of Logistics Management,
18(1), 5-21.

Chen, I T, & Paulraj, A, (2004). Towards a theory of supply chain management:

the constructs and measurements. Journal of operations management, 22(2),
119-130, _

Choi, D., & Hwang, T. (2013). The impact of green supply chain management
practices on {irm performance: the role of collaborative capability.

- Operations Managemen! Research, 8(3-4), 69-83,

Civelek, M., & Cemberci, M. (2020). The Effects of Trust and Capability in
Supply Chain on Firm Performence through Supply Chain Agility and
Collaborative Advantage. Journal of Business Research - Th wrik, 12, 44G-453,

AR



-Dai, Y., Zhou, $. X., &Xu, Y. (2012). Competitive and collaborative quality and

warranty management in supply chains. Production and Operations
- management. 21(1), 129-144, ' : ' : :

Davidsson, P., Achtenhegen, L., & Naldi, L, (2010). Small firm -growth.
Fouridations and Trends in Entrepreneurship, 6(2), 69-166. '

Dean, K. S. (2010). Strategies and benefits of fostering intra-organizational
_collaboration (Professional’ Project, College of Professional Studies,
Marquette . University, Wisconsin, United. States). Retrieved from:
https://epublications. marquette. edu/cps_professional/15 . - '

Di lorio, C. K. (2005) Measurement in health behaviour: methods for research
evaluation. Chapter 10. Jossey-Bass, San Francisco, CA. _

Duffy, R., & Fearne, A. (2004). The impact of supply chain partnerships on
supplier performance. The International Jo_w‘hal of Logistics Management,
15(1), 57-72.. . : . _

Dyer, I. H., & Singh, H. (1998). The relational view: Cooperative strategy and
sources of interorganizational competitive advantage. Academy of
Management Review, 23(4), 660-679. _ .

Eggers, F., O’Dwyer, M., Kraus, S., Vallaster, C., & Gtildenberg, 5. (2013} The
impact of brand authenticity on brand trust and SME growth; A CEO
perspective. Journal of World Business, 48(3), 340-348. —

Elbaz, A. M., & Haddoud, M. Y. (2017). The role of wisdom leadizrship in
increasing job performance: Evidence from the Egyptian tourism sector.
Tourism Management, 63, 66-76. :

Ei-Gohary, H. (2012). "Factors affecting E-Mearketing adoption and
implernentation in tourism firms: An empirical ' nvestigation of Egyptian
small tourism organisations. Tourism Management, , 33(5), 1256-1269.

El-Mansy, M. A. (2016). The mediating role of !green innovation in the
relationship between entrepreneurial leadershi p and firm growth: Afn

empirical study on small and medium enterprise ;s in the industriai areas in
gamasal and new damietta (Unpublished n aster's thesis), Mansoura
University, Mansoura, Egypt. o - :
Elsetouhi, ‘A. M., Hammad, A. A.; Nagm, A-E. /A, & Eibaz, A, M. (2018),
Perceived leader behavioral integrity and emp loyee voice in SMEs travel
agents:. The'nii,ediating role of emp_owering " leader behaviors. Tourism
Management, 635, 100-115. o .
Eitantawy, R. A., Giunipero, L., & Fox, G. L. ( 2009). A strategic skill based
mode! of supplier integratiom aud ils ¢’ Tect on supply maenagement -
' performancé. Indistrial marketing managem :nt, 38(8), 925-936.
-El]Z, M. G, & Lambert, D. M. (2015). Measurir J the financial benefits of cross-
‘functional integration influences inanageme nt's behavior. Journal of Business

Logistics, 36(1), 25-48.

o



Ferratt, T. W., Lederer, A. L., Hzall, S. R., & Krella, J. M. (1996). Swords and
plowshares: Informafion technology for collaborative advantage. Information
& Management, 30(3), 131-142. ) )

Flynn, B. B., Huo, B., & Zhao, X. (2010). The impact of supply chain integration
‘on performance: A contingency and configuration approach. Jowrnal of
operations management, 28(1), 58-71, S :

Foerstl, K., Hartmann,. E., Wynstra, ., & Moser, R. {(2013). Cross-functional
integration and  functiona! coordination in purchasing and supply
management, International . Jowrnai. of Operations & *Production

" Management, Vol 33 No. 6, pp. 689-721. .

Folinas, S., & Metaxas, T. (2020). Tourism: Thée Great Patient of Coronavirus
COVID-2019. MPRA Paper 99666, University Library of Munich, Gerinany.

Foss, N. J., & Nielsen, B. B. (2010). Researching collaborative advantage: some
conceptual and multi-level issues, SMG Working Paper No. 6/2010,
Available at SSRIN: http://dx.doi.org/10.2139/ssrn. 1663648,

-Gupta, P. D., Guhg, S., & Krishnaswami, S. 8. (2013). Firm growth and its
determinants. Journal of Innovation and Entrepreneurship, 2(1), 1-14; _

Hair Jr, J. F, Rult, G. T. M., Ringle, C., & Sarstedt, M. {2017). A Primer on
Partial Least Squares Structural Equation Modeling, Sage publications.

Hilmi, N., Safa, A,, & Reynand, S. {2012). Coral reefs and tourism in Egypt's red
sea. 1opics in Middle Eastern and North African Economies, 14, 416-434,

Holweg. M., Disney, S., Holmstrém, ., & Sméros, J. (2005). Supply chain
collaboration: Making sense of the
managemernt jourrna,’, 23(2), 170-181, . o

Huxham, C. (1993). Coll aborative capability: An intra-organizations} perspective
on collaborative adva mtage. Public Money & Management, 13(3), 21-28.

Jap, S. D. (2001). Perspe wtives on joint competitive advantages in buyer—supplier
relationshins. Internatio, wal Journal of Research in Markeating, 18(1-7), 19-35.

Khan, H, & Wisner, 7. D. (2019). Supply chain integration, learning, and agility: .
Effects on  performa nee. Jowrnal of Operations and Supply  Chain

Managemenr, 12(1), 14.- ' : C

Knudsen, L. G., & Nizlsen, [ 3. 'B. (2010}, Collaborative capability in R&D alliances:
Exploring” the fink [ =tween organizational-and  individual-ieve]  factors.
International Journal of K. \owledge Managemen: Studies, 4(2). 152-175.

Krohmer, H., Homburg, C., #& Workman, J. P. (2002). Shiould marketing be
cross-functional? Concep. fual  development and inu;malional empirical
evidence. Journal of Busine 'ss Research, 55(6), 451-465: _ :

Law 125. (2008). Law No. 125 (of 2008 Arnending Law No. 38 of 1977, organize
tourism companies Law. In B, Almeria (‘ed.), Law, {Cairo, Egypt).

Leuschner, R., Rogers, D. S., & C'harvet, . F. (2013), A meta-analysis of supply
chain inmtegration and firm - performance.  Jowrnal of  Supply Chain

Management, 49(2), 34-57.

strategy continuum. -Furopean

Y¥A



Liao, S. H., & Kuo, F. L (2014). The study-of ‘relationships between the
collaboration for supply - chain, supply -chain capabilities and firm
performance: A case of the Taiwan' s TFT-LCD industry. International

- journal of production economics, 156, 295-304. . _

Luzzini, D., Brandon-Jones, E., Brandon-Jones, A., & Spina, G. (2015). From

‘ sustainability commitment to performance: The role of intra-and inter-firm
collaborative capabilities in the upstreanm supply chain. International Journal

o Production Economics, 163, 51-63. ' ; '

Mandal, S. (2016). An empirical competence—capability model of supply chain
. innovation. Business: Theory and Practice, 17{2), 138-149. .- .

Mentzer, J. T., DeWitt, W., Keebler, I. 8., Min, S., Nix, N. W, Smith, C. D., &
Zacharia, Z. G. (2001). Defining supply chain management. Journal of
Business logistics, 22(2}, 1-25. g :

Nyaga, G. N, Whipple, 1. M., & Lynch, D. F. (2010): Examining supply chain
relationships: do  buyer and supplier perspectives on collaborative
relationships differ?. Journal of operations management. 28(2), 103-114,

(’Cass, A., & Sok, P. (2013). The role of intellectual resources, product
innovation _ capability, reputational resources and marketing capability
combinations in firm growth. International Small Business Journal, 32(8),
996-1018. ‘ ‘ R '

Oh, S., Ryu, Y. U, & Yang, H. (2016). Supply chain capabilities and information

~ technology characteristics: Interaction effects on firm performance. In: 48th
Hawail International Conference on System Sciences (HICSS). pp. 1417-1425.

Omar, R., Lim, K. Y., & Basiruddin; R. (2014} Board of directors and small
medium enterprise's firm growth with firm culture as moderating factor in
Malaysia. Procedia-Social and Behavioral Sciences, 164, 315-323.

Osei, M. B., & Kagnicioglu, C. H. (2018). The impact of supply chain integration on '
firms® business and operational performance at the food retail sector/industry.

- Journal of Management Mearketing and Logistics, 5(1), 18-30. _

Pérez-Lufio, A., Bojica, A. M., & Gopalakrishnan, 8. (2018). When more is less:
The role of cross-functional integration, knowledge complexity and product.
innovation in firm performance: International Jowrnal of Operations &
‘Production Management, 39(1), 94-11 5. N :

Richier, T.. & Steiner, C. (2008). Politics, FEconomics and Tourism Development
in Egypt: insights into the sectoral transformations of a neo—patrimonial
rentier state. Third World Quarterly; 29(5), 939-959. S

Salisu, Y., & Bakar, L. T A {2019). Technological capability, relational
capability and firms’ performance. Revista de Gestdo. ; ‘ ‘

Sandberg, E. (2007). Logistics collaboration in supply chains: Practice vs. theary.
The International Journal of Logistics Management, 18(2), 274-293.

. Sanders, N.R. and Premus, R. {2005), Modeling the relationship between firm iT

capability. collaboration, and performance. Jonrnal of Business Logistics, 26: 1-23.

Y¥a



Sarstedt, M., Ringle, C: M., & Hair, I. F, (2017). Partial least squares structural
equation modeling. Handhook of market research, 26, 1-40..

- Schoenherr, T, & Swink, M. (2012). Revisiting the arcs of integration: Cross-
validations and extensions. Journal of Operations Management, 30(1-2), 99-
115, ' : o

Selim, M., Aidrous, 1., & Semenova, E. (2020). Internationai Tourism: Prospects
for development in the post coronavirus world (Egyptian Example).
International Journal of Management (IJM), 11(7),1145-1155,

Seo, . Y.-1., Dinwoodie, J., & Roe, M. (2016). The influence- of supply chain
coliaboration on collaborative advantage and port performance in maritime
logistics. fnternational Journal of Logistics Research and Applications,

. . 19(6), 562-582 S S I : _
Sheu, C., Yen, HR., Chae,- D (2006). Determinants of. supplier-retailer
collaboration: evidence from ar international study, [ntemaz‘z’ana_l Journal of
... Operations and Production Management, 26 (1), 24-49. ‘
- Simatupang, T. M., & Sridharan, R. (2005). An Integrative framework for supply
chain collaboration. Jnternational Journal of Logistics Management, 16(2),
257274 . e . '
" Singh, P. I, & Power, D: (2009). The nature and effectiveness of collaboration
between firms, their customers and suppliers: g supply chain- perspective,

. Supply Chain Management: An International Journal, 14(3), 189-200.

Singh, R. 1., & Sohani, N. (2011). Effect of supply chain integration on. firm
performance, In; proceedings of the national conference on "Recent

- Advances in Mamyfacturing Engineering & T echnology”, S

Stank, T. P., Keller, S. B., & Daugherty, P. J. (2001). Supply chain collaboration
-and logistical service performance. Journal of Business logistics, 22(1), 29-
48. : : : o

Swanson, D.,. Jin, Y H., Fawcett, A.M. and Fawcett, S E. (2017). Collaborative
process design: A dynamic capabilities view of mitigating the barriers to
‘working together. The International Journal of Logistics Management, 28(2),

<7 571-399, : '

Swink, M., & Schoenherr, T, (2015). The effects of cross-functional integration

~on profitability, process sfficiency, and asset productivity.. Journal of
' Business Logistics, 36(1), 69-87. ;

Tavina, M., Shabani, A.; & Singh, R. (2019). The impact of interwoven .
inlegration practices on supply chain value addition and firm performance,
Journal of Industrial Engineering International, 15(1 ), 39-51. '

Tenenhaus, M., Vinzi, V. E., Chatelin, Y. M., & Laure, C. (2005). ‘PLS path
modeling. Computational statistics. & data analysis, 48(1), 159-205:

Topoliek, D., & Orthaber, S. (2011), Understanding the importance of internal
integration and-its implications” for intercultural business communication.
Research in Logistics & Production, 1, 187-201. -

. Yio



Tse, Y. K., Zhang, M., Akhtar, P., & MacBryde, 1. (2016). Embracing supply
chain agility: an investigation in the electromics industry. Supply Chain

: Management: An International Journal, 21(1), 140-156.

Uca, N., Cemberci, M., Civelek, M., & Yilmaz, I1. (2017). The Effect of Trust in
Supply Chain on the Firm Performance through Supply Chain Collaboration and
Collaborative Advantage. Journal of Administrative Sciences, 15, 215-230.

Uwamahoro, A. (2018). Effects of supply chain integration on performance: An
analysis of manufacturing firms in Rwanda. East Africa Research Papers in
Business, Entrepreneurship and Management, 3, 3-20.

. Vangen, S., & Huxham, C. (2003}, Enacting leadership for eollabm ative
advantage, Dilemmas of ideology and pragmatism in the activities of
partnership managers. British Journal of Management, 14(1), 861-876.

Walker, H. and Jones, N. {2012). Sustainable supply chain management across
the UK private sector. Supply Chain Management, 17(1), 15-28,

Wu, W.-p.,, & Choi, W. L. {(2004). Transaction cost, social capital and firms'
synergy creation in Chinese business networks: an integrative approach. 4sia
Pacific Journal of Management, 21(3), 325-343.

Yilmaz, H., Cemberci, M., & Uca, N. (2016). The role of collaborative advantage
for analyzing the effect of supply chain collaboration on firm perfermance.
International Jouwrnal of Commerce and Finance, 2(1), 157-168.

Yu, W., Jacobs, M. A., Salisbury,  W. D., & Enns, H. (2013). The effects of
supply chain 1nteg1at10n on customer satlsfactlon and financial performance:
An organizational learning perspective. Infernational Journal of Production
Economics, 146(1), 346-358.

Zacharia, Z, G., Nix, N. W, & Lusch, R. F. (200%). An analysis of supply chain
collaborations and their effect on performance outcomes Journal of business
logisties, 30(2), 101-123.

Zrang, M., Lettice, F.,, Chan, H. K, & Nguyen H. T. (2018). Supplier -
integr ation and ﬁrm per f_ormance_ the moderating effects of intemnal
integration and trust. Production Flanning & Controf, 29(10), 802-813.

Zhao, X., Huo, B., Selen, W., & Yeung, J. H. Y. {2011). The impact of internal
integration and relationship commitment on external integration. Journal of
operations management, 29(1), 17-32.

Zhou, H. & G. de Wit {2009). Determinants and dimensions of firm growth (No.
H200903). EIM Business and Policy Research. '

\tA






