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ABSTRACT:

This research is concerned with developing a model for evaluating the
performance of insurance companies in light of the variable information
technology network, The well-known four dimensions of the balanced scorecard
were used to show the impact of the information technology network as a new
variable on the four dimensions of the balanced scorecard. In order to achieve the
objectives of the research to test the validity of the hypotheses of the first main
hypothesis, a field survey was conducted and a questionnaire was designed and
distributed to the employees of the seven sample companies listed in the Kuwait
Stock Exchange. This is to test the validity of the hypotheses of the third main
hypothesis, which is included in the study. Through the relationships that were
formed from the hypothesis tests, whether they were direct or indirect
relationships, the researcher found that the tested model did not achieve the causal
relationship to be proven except through one path only; the information
technology network affects the internal operations and thus, in turn, affects the
financial performance. Finally, the researcher concluded that there is a degree of
agreement, meaning that the efficiency of the tested model reaches 69.30%. This
means that the variables and indicators under study contribute to explaining about
69-30% of the total variance in the proposed model for the balanced scorecard.

Ttlllltés, 30.70% of the variance is due to other factors not addressed in the current
study.
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