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Requirements of Developing Information System
Departments at Saudi Universities, in the Light of
Administrative Resilience: A Proposed Vision

Lulu bint Saleh bin Abdulrahman Al-Amer

Department of Administration and Planning, College of Education,
Majmaah University, Majmaah Governorate, Saudi Arabia.

E-mail: edu.) YY@gmail.com

Abstract

This study aimed to investigate the requirements for
developing information system departments at Saudi universities,
in the light of administrative resilience. The population of the study
consisted of all faculty members at Al Majmaah University,
numbered at (YY) 1), Hafr Al-Batin University, numbered at (°'V),
and Shagra University, numbered at ()+7+). The study sample
included (YY7) faculty members. The study adopted the analytical
descriptive approach, and data was collected via questionnaire.
Findings of the study included the following: "The requirements for
developing information system departments at Saudi universities,
in the light of administrative resilience™ was rated (moderate), from
the perspectives of study sample members; and there were no
statistically significant differences at the significance level of
(+>+°) among the opinions of study sample members on the
questionnaire's individual axes and the total score, as regards the
the variables of gender and years of experience. Recommendations
of the study include the following: Saudi universities should launch
training courses and workshops aimed at educating employees of
information system departments on the importance of achieving the
dimensions of administrative resilience; attention by universities to
monitoring the various obstacles and challenges that affect the
processes of developing information system departments; and
conducting similar studies, but in Arab contexts other than the
Saudi context.
Keywords: information system departments — administrative
resilience — Saudi universities.
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