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Abstract:
The study seeks to identify some concepts of artificial intelligence and its role in tourism devel-
opment in the Arab Republic of Egypt. The problem of the study is to reveal the most important
applications of artificial intelligence and to reveal the set of code that is implemented by the com-
puter in order to achieve the mission of enriching and developing the tourism sector.
This study follows the descriptive and analytical approach to reach the results through websites
and peer-reviewed scientific journals. The importance of the study stems from the novelty of the
topic by linking artificial intelligence to the tourism sector. The study also seeks to reveal how

artificial intelligence techniques contribute to raising the efficiency of this sector specifically.

The analytical study reached several results, the most important of which are:

1- Many attempts are being made to develop technological applications and artificial intelligence
techniques in Egypt with regard to the tourism sector specifically, given their great importance in
pushing towards the growth of the tourism field in general and activating services in particular,
especially digital ones.

2-The Egyptian tourism sector is still relatively far from exploiting modern technology and arti-
ficial intelligence techniques, especially virtual tourism.

3-Artificial intelligence technologies can be exploited and employed in tourism, in addition to
the possibility of increasing the commercial efficiency of e-commerce sites by improving the con-

version rate - the relationship between the number of visitors and the number of buyers.

Results of the field study:

1- The results of the study indicated that most of the individuals in the study sample understood
the importance of artificial intelligence and its value. Most of the respondents saw that artificial
intelligence contributed to raising the quality of data analysis.

2- The sample agreed that tourism companies need to implement robotics and customer service
systems in order to activate artificial intelligence techniques and facilitate and complete business.

3-The results of the field study reflected the awareness of workers in tourism companies about the
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difficulties of applying artificial intelligence and its mechanisms in companies. Because managers

are not interested in supporting modern technological means.

Keywords: Artificial intelligence, Plans, Tourism, Tourism workers.
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