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Abstract:

During the COVID-19 crisis, social media platforms have become the primary source of infor-
mation about health factors. It is hard to deny the key role that these sites play during a public
health emergency. This research outlines the interactive response on Facebook and its impact on
implementing health awareness during the COVID-19 outbreak. The study is based on an online
survey curriculum that displays data gathered from 408 Facebook users between April 2023 and
May 2023. The critical findings of this research show that Facebook contributed (77.4%) to the

changes in attitude and wrong behaviours in contributing individuals. In addition, the interac-
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tion rates of COVID-19 online health content were surprisingly higher than (50%), where the in-
teraction of candidates came by interacting with health institutions’ web pages, whether through
emails, or phone numbers, which was highlighted as the main interactive tool by (77.5%) of can-
didates. Alike, the respondent’s positions towards the state’s mechanisms in managing the crises
positively more than half the candidates (52.7%). The results of hypotheses testing demonstrated
a significant relationship between the rate of Facebook usage as a source of health information
and the rate of change in behavior towards the COVID-19 crisis. Additionally, there was no
statistically significant difference among the study sample regarding their demographic variables
(gender, marital status, age, education level, and monthly family income) in their rate of Face-

book usage for obtaining health information about the crisis.

Keywords: Social Media Platforms, Interactivity, Facebook, Health Awareness, COVID-19 cri-
sis- Media Richness Theory.
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