ME_

Modern University

for technology & information

Sloslally L olgiSill &pod] dalod alle Jl duds

o3l @l Jlg Jlasi Yl & gad el lagf

doS: .od.:y.w La) ’Ei.l.?.a

O8N pbl cloV) ddlsdg JLaiV) Lo ggiSS
Oluwbly oobeud] gLl § dg 5SIYI dnle]
ldgé dus bl

I ]l dose dowas.d

MeVls Dlels dolsdl SEM! poloe
& yaiSe! dsole

P-ISSN-2812-5738 E-ISSN-2812-5746



F-T2 - by - ualifl aaell - poddl @lfe Ylg Jlailfl Sgad dupell dlagl

<ol yaliue

Beoeily Linme Blual 3iod J] o pols ISty ol Slodaill Lytag plsd) ISy Slotadd) o)
sehally sladl dol o & sidly Lol yls bl s SSluwslly LY gnz pusiud BluaYl ol
b Lasly delell OLEYSII 851] - J5Luwgl ells ool (oge duzylidly dde ) astl] B § Dol
O—p9¢ Saadiwkl Laysgoazg doakaill gy Jolabl gglsall Laile (s 3B -l dpudinlly ded)l
oLaxs S5y 4555 1ie Lylelss @9«Open Systemepg 2o el § Joosd duolow dalate JS ol Bg,=tl
il pes oo s O Laale doe ISt Lglos @ dodaill oden patans gy Lhaob] g, o)
Lwhyll Cdue o ¢ dalsd] OB da sl (s slezeVl 3oy Nimge gaizd] ooed 5¢ oyl
Jl bl Gugs LS bl Sluwsbl § Lasd) JLasyl Lz leiSs Joumis doyd (s Byl
Ldyme J] dwlydl) Guyd gedalell OB guploms s dolad! Olucwho daisd Gun (gl ddyme
S A3 ode 5y dog iUV dalsl GLaM=l Lall sloVly Linusdl JLasyl L gleiSs i d3M=))
J3lugs daaditl) J5luwsll plussiw] o SISYI ool d8ym0 sedo bl Lolio Ly poys5 ) SLaYI
elozal 83Uy 8y pay dwhyll Cogl uBsedimldly L)l palozdly JLasyl ds o § dpasd] Jlasy)
alsdl OLBIR 8ylo] ibrge szt Lasgd s oty dewlal by b 5529 8)9 pay gedalsd] SLEYSIL
8sLasUly d_udll 8,2l Jomdy 3y dslsd] GBS 5009 paasedll Jlome § ol Jasll 1355 9
S il 5381 835 839 pas dwlyall Cogl bhSedalsdl SN dage plos] J] $35 bo L8]
OY edg dols Byg s d e iSIYIAalall OLBM] 8,515 §9 dale Byga doliwdl Olawie § Jslsll
& L9y o 5550 O 839 s 9ela)ll OLBsT dols (g il 1ol & pdly s Oy bl dwlyul]
5edl 3abosy Joasdl § 3 glin] dlia 0555 o dalsdl OLBM=U LISshl plably SloNall oo
Sledall gz § dodgame Jlin O Cpgbil dwhyll ks oY Uy plolel) dLalS 485 ping ST
Aalsdl GLERII Slgal dISshl plalbls

o bead] Olucwble &usd) JLas¥) LoglsiSS « dig AUV dalsl Bl 1dusliah) olodSI)

Research Abstract:

The organizations in general, including tourism organizations in particular, seek to achieve
certain goals and to achieve these goals use all the possibilities and means of material and human
resources in order to survive, develop and continue in the internal and external labor market,

and the most important of these means is the Department of Public Relations and its digital
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and traditional activities, which take upon itself mutual cooperation between the organization
and its audience beneficiaries, and it is known that each tourism organization works in an open
system «Open System» and in dealing with this affect and are affected by most of the surrounding
circumstances Out, and in order for this organization to continue its work well, it must obtain
the support of the external environment, and the support of the community, and this is achieved
depending on the activities of public relations, where the study aimed to identify the degree of
activation of modern communication technology in tourism institutions, and the study also aims
to find out to what extent tourism institutions depend on public relations practitioners, The study
aims to know the relationship between modern communication technology and the professional
performance of electronic public relations and the impact of this relationship on the crises to
which the tourism industry is exposed, and to know the differences between the use of traditional
means and modern means of communication in the speed of communication with internal and
external audiences, the study has recommended the need to increase interest in public relations,
and the need for basic conditions in the light of which the public relations man is chosen, which
provides a scientific qualification in the field of specialization, which is public relations, which
includes technical expertise and competence The study also recommended the need to increase
the human cadre working in tourism institutions in general and in the electronic public relations
department in particular, because the study showed a clear deficit in the human cadre, especially
in times of crisis, and the need to have flexibility in the size of the powers and tasks entrusted to
public relations so that there is creativity and excellence in work and achieve greater achievement
and give full confidence to workers, because the results of the study showed that there is a

limitation in the size of powers and tasks entrusted to the public relations departments.
Keywords: Electronic public relations, modern communication technology, tourism institutions
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