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Abstract

This current study is an attempt to shed some light on the role of official websites of the Ministry
of Tourism in developing tourism and protecting heritage. In this context, the study involves the
three official websites of the following authorities: (Ministry of Tourism and Antiquities - Gen-
eral Authority for Tourism Promotion - Official Services Website of the Ministry of Tourism and
Antiquities). That is to say, the study has addressed those websites through a complete process of
analysis over the period of three (3) months, from 01/08/2023 to 31/10/2023.

In this sense, the main objective of this study is to identify the goals and purposes of the content
published via those official websites. In addition, the study also aims to evaluate the efficiency
of using those websites in developing tourism and protecting heritage. Therefore, it is safe to say

that this current research is a Descriptive Study that has depended mainly on the Media Survey
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Approach; as the study has employed the Content Analysis Form as a research tool used for data
collection, in order to interpret and analyze the material published on the aforementioned three

websites.

On this basis, the study has managed to conclude several significant results in this regard. Most
importantly, the study has found out that «Tourism Promotion» is one the most common sub-
jects that have been addressed repeatedly on those three websites in question. In addition, the
study has also found that the official website of the Ministry of Tourism and Antiquities could
be considered as the most effective website with regard to tourism development and heritage
protection. In other words, this website has managed to provide an attractive content of compre-
hensive information that has covered various topics, including tourism in general and antiquities
protection in particular.
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