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Abstract:

Artificial intelligence helps providers of tourism destinations understand their customers’ re-
quirements well and provide sustainable services that achieve customer satisfaction. Artificial
intelligence has a crucial role in improving the quality of tourism services by reducing errors and
achieving customer expectations by providing customized service that suits customer needs. Ar-
tificial intelligence technologies can add values to the services provided, which enables tourism
companies to provide products and services at a lower price at a high quality, and to promote
their offers at a reasonable price to targeted tourists. In addition to providing positive experi-

ences to their customers, artificial intelligence excels at meeting the tourism industry’s needs

vo.
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for technological systems capable of storing and analyzing huge data related to stakeholders and

information related to preferences.

This research aims to shed light on the applications of artificial intelligence in promoting tourism
in general, and the possibility of employing artificial intelligence applications in promoting for-
eign tourism in Egypt. To achieve this goal, the research was divided into four axes, and the study
relied on the experimental approach as a research methodology. The research concluded that
Egyptian tourism’s use of artificial intelligence systems provides the ability to introduce tourists
with information about famous tourist locations in Egypt, and to determine the best hotels and
resorts suitable for staying in. It also helps tourists to plan and follow up on trip reservations, and
provide tourists with information about cultural and historical heritage, museums, and archaeo-

logical exhibitions in Egypt.

Keywords: artificial intelligence, ambient intelligence, machine learning, facial recognition,
chatbots.
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