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Abstract:

The paper aims to explore the role of social media applications, particularly the (x) application
(formerly known as Twitter), in promoting tourism in the Kingdom of Saudi Arabia. It investi-
gates how these applications stimulate tourism and attract tourists worldwide. The study adopts a
descriptive-analytical approach, designing a survey distributed to a random sample of the public.
The paper reveals several findings, indicating that the majority use social media applications,
especially (x), for news and entertainment. The usage duration ranges from one to three hours
per day. The audience interacts with tourist events, particularly through the official website of
the Heritage and Tourism Authority. Videos are identified as the most influential content, and
the Riyadh Season stands out as a significant event for tourism promotion in the Kingdom. The

paper recommends leveraging various media channels for tourism promotion, emphasizing the
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importance of official pages in attracting tourists, and prioritizing external events and exhibitions

promoted through embassies.

Keywords:
Social Media Applications / Tourism Promotion / Public / Kingdom of Saudi Arabia / (x) (Twit-
ter)
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