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Abstract:

Since the beginning of the practical application of its concept in the fifties, social marketing has made many
contributions in the fields of citizenship and human rights, and in light of the development of the theoretical
and practical aspects of social marketing campaigns, and in light of the various measures that Egypt is
witnessing seeking to rebuild the state and consolidate the concepts related to that. What made the trend
The prevailing trend is now towards the most advanced media platforms, including the content of social
networking sites. This study focused on monitoring the social marketing campaigns of the National Council
for Human Rights, and its activities on the Facebook page, in order to evaluate the methods it takes on the

Facebook page, which would enhance the values of citizenship and raise awareness of human rights.

The study reached several results, the most important of which is: The National Council produces much
more news content than the content of human rights awareness campaigns. Facebook has a high degree, and
this factor is due to the lack of response from the page’s officials to the comments, and the lack of interaction
with the public. On the other hand, the National Council produced a human rights awareness campaign
during the study period under the name “Together Against Human Trafficking”, and according to the
National Council in producing this campaign, He took into account the professional methods of attracting
viewers and interacting with them, and used hashtags to spread the word, and worked on a balance between
publishing videos and photos in a way that does not make the followers feel bored. Also, the National
Council for Human Rights was keen to publish all publications during the study period at close intervals and

periodically. This is a good thing in Dealing with social networking sites and in digital marketing methods.

Keywords: Social Marketing Campaigns - National Council for Human Rights - Citizenship - Human Rights
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