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Artificial intelligence as a mechanism to improve the
quality of social care services in civil society organizations
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Abstract

Professional knowledge and institutional experience are no
longer sufficient alone in the era of modern technologies.
Organizations and institutions have come to rely on new
mechanisms in their work and their management systems and
policies, in line with and development with the era of the
knowledge economy and advanced and information technology,
which has become an entry point towards the trend towards
modernization and development in the infrastructure of institutions
and organizations. Especially those related to providing direct,
targeted care services to specific groups, based on global trends in
bringing about growth, development, change and modernization in
a way that leads to achieving quality services.

This study aims to determine the relationship between artificial
intelligence technologies and improving the quality of social care
services provided to the elderly, believing that this technology has
tremendous capabilities to change the work system of elderly care
institutions. This study belongs to the style of descriptive
analytical studies, relying on the comprehensive social survey
approach for a sample of institutions concerned with care. The
elderly in Fayoum and Beni Suef governorates. The study relied on
the questionnaire as a main tool in collecting data by applying it to
the boards of directors and employees of private elderly care
institutions for a sample of (153) individuals. The study concluded
that elderly care institutions still need a lot of technical and
technical support for intelligence mechanisms. Artificial
intelligence and how to work on it in institutions and benefit from
it in a way that qualifies them to improve the quality of the
services they provide to beneficiaries, which confirms the
existence of a relationship between artificial intelligence
technologies and improving the quality of social care services
provided to the elderly. The study recommended the necessity of
working according to a strategic framework, which is to achieve
partnership between the state and private institutions in developing
and developing the work system to provide it with artificial
intelligence and voluntary mechanisms in order to achieve the
quality of social care services provided to the elderly.
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