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Abstract

Artificial intelligence is a product of the 4™ industrial revolution, and
it has become a common concept in all fields due to the spread of
connected digital devices and the phenomenon of big data, which is a
feature of this era. Therefore, societies in all their forms tended to change
to keep pace with this technological development. As a sequence, using
artificial intelligence appeared in many fields because of its effective role.
where its use is not limited to manufacturing or providing services, but
goes beyond that to improving and developing education as a method and
tools, and thus it has become an Al technology as a basis for business;
Most companies use it to improve customer experience in multiple fields,
and the education community has just begun to find ways to successfully
implement artificial intelligence for employees and students, and then it
was necessary to take advantage of artificial intelligence to create a better
experience for students until it became an important means in improving
the level of students, professors and researchers. Additionally, artificial
intelligence gives staff members in higher education the ability to be
more effective and efficient when communicating with students. Students
who take advantage of artificial intelligence opportunities can be
connected to be more engaged with tips and other resources, and to be

more interested in their studies.

.Keywords: Artificial Intelligence — Education
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