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A^A 

J&\ <&j*-^\ <>-A . (j}}U\\\ ALUSI Sj i iUall Aj j^ul i A!JJUO1\ ^ ijpA\ 

4ij*-all J i J i j ^ 1 j l i aV I t__0 c J ^ i " Expert System S j ^ J i ^ . u " U 

cil ia* < ^La j__- ] l j J L A C V I clAcUaS ^ j j l x i < _ ) J f f i i t f * ] ! ^ 1 >JaJ j Ja iuJ i 

L5̂  { > - - ^ (J^Jt- V i 1 ^ LS* A j a i ^ L^ -^jMi 2005 ^ J j—-_J ^y—J 

, ( l ) U j ^ j . j j j l i l l < jxobl l 4 u ik l ) 4 AiLki! t A c t u a l : CJVU-O 

^ _ a 4 J j ^ i y ^K-% A-U^)xli l l i U h u j u i j ^ j 3a_o <j ^ ^ a U & 

L-11^. . C j L a j L c A J l 4jJL_l QA p J - J l t - A J _ _ U J J J I J J j J H i j l ( c j j l u i _J_ ja i l 
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(A^> lu l l , W \ aA 5. 

. ^IJJJO Aa. C5lc- ^ J J * ] | J J J U J J dlahUll C-ljUk ^jx AJUI IAJ IJ ^ L U A V I 

Information - based CJLA j l x ^ l " - c ^ ■ ^ U l l CaUhul l t*lli ^^Jc Ijj^alS ^—*J 

Knowledge- 4&JXJO1\ ^ j .Vuuo oJLjJî . clil <i.h'u j c I J J ^ *- j * ̂ l J—j Firms 

• Knowledge Firms 4ij*-^l drt <\}\\A " j l based Firms 

J J X J ] j l jSil iULji ClilaUoj SPUSII ^c^S Artificial Intelligence-AI ^ h U i ^ V l 

oLajlx^]! 4-n& < î ^ ^ X A I I j j laii l diliU. CJA^.1 l&jb JC^JJ < ^ j ^ ^-^ 

.^l£j\ll J J ^ J CJLOJIX^UI l ^ j l j i S o S ^^ IOXJIJ ^ J J L A I I j j J a i i l LP^J-0 ^ ni^uol 
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A J J ^ I LL^ibif urn d*n\" 

AjLSlwixJi CLjl&UkjVI (J^a*J ^ t j l l (J-uca ÎI ^ j i a ^ u La£ . <Gpli£ ^2o A £ ^ J 1 J 

Clujl iJ 4 ^ u u j A-i£^J! A j j a j ^ i l ^ f t l^^ la lu i j - 5 i -=LL<aLk o j A l l ^ iaj j j j > » * * 

- j i jSl i fC-*i AJOJ ,*-C ( J X I £ J ! 1 J 

^ i tg->al^Vunl ^J j J n - b i ^ l j L-Jju^^l l < ^ j l l l j " S^ l iJ l i \h i " x^a (J^lxJ U 

jJkSI - ^ J ^ ?rV^ f i l ia l Jlj-s ^ ( J ^ J f ^ V u n V l l^gj 4j=Ujj^a (_$J^ ?■ j ' Lit 
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4 1 <io*3o 

,o i h n» ^ U L _ J I I J J U O ^ ^Lo*lftJl la -** l *J&i J^-LLJ : J 3 L l J ^ d l l 
27 5 

iLi j&JI aj-aill^ idytoJI 4ui*ii&^Jl *alo$lftol1 

■lilph toll 41JI djl-iSHfOX J ^ l o ^ l & o J l L i ^ ^ x ^ u j $ k l h J$lll .'i% ipll 

Irti Ti 1 d j . l j l l ,ofo „ifili<)o$ jr. 1 ihn?Jlrl4l.'ll1 .'iJiKo^fQJ&rio; JLjliJl ,*i% 50II 

58 28 UaHi i lV i l l s , LUJI . J*ijih11» d ^ U l : 2>*£j1 ̂  : j u i l i i l J ^ d l 

^uituilll J^ j rh l l^ dJ>fcoJl JU ■ J>fiII{ola-i : J$IH **in toII 

dj-ifj^ph ICLAJ ̂  <LuuLu1ljl9.il: AJloJl ^A-iolI 

dj^dll^pili Ji1"4j ih'19 '^.1 H î't: ̂ -iljJl ,'ii 1011 

94 59 d ^ o i J I ^ * L J U ^ 1 air>Aoll aiuxift n il0r : iJQJI Ji^iJI 

cl>t£jl Jo a^yt j l jal&iuil: J^lll "o ipll 

d>aill^Ikil^l^lll ^i^o-i l l^IAHI* l a y t j l Joio^i: ^ I J I I i a j j l 

d f p f t j l diu J-$ $3 ^ I ' I rimill j J^AoiuSlI: AlLi l l ,'i«\ ipll 

d j - i i j l (ollaJ ̂ tOfOAduioJl JfcLsD^jjiw'l'ill^ £>uJl :;LJ1J]1 I'T"I, IQ11 

124 95 J 1 rimoll ^Jl d>ki^-d>jiJ1 ̂ pki to,i./4 i^^loia^l^ Q u L p : fraljll Ĵ xkJl 

d^jajl tolaJ(ol.^i'tinI^ Jola^i : J$H1 'ii, 10H 

d^-iiJlfcJ^-ij^xliJ rijl H'itnp Jlfrlfrlit JULHI ,''f\ ipll 

127 125 riLiok&ditatljo 

135 128 juoI^jtJI^ jjilttoJI~ 

142 136 dui ! jJ l3al !«-
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Ajlalij LJUUJJI 4 > H I M ^ . CJU »IXA11 La> $1»I£J A9^ " 

" 4 J > & 1 1 S ^ I j fo^l ^UJJIA L#!l U J U ^ I 

.(3) " JUI U ^ ^ j j j 

^Jlcj A J ^ J J S ^ i A£>UJ| SJSII <J11OJ ( jSI j ^ ) ^ J p*-a5 ( <ajx-all ) j l i ^ j ^ l j j i l l xl i** 

_JSI < i jx-JI ^g-lc <L«JU]| ( i l l ! ahu l l Li£ < d t l t A\-y A\\ rr \ t <n*\ j a-ajU ,-wUJ^ll 3jjd\ A2JJLA\ J J S J 

Jjg * >LJ j A$j*jij\ <2k\jjj ^)*iil ^J j^J (J l CJU^LLAI I U^.^]jiSj (J j%nj . c- l iJI j ^j^Ullt ^Jc- S oti l l 

. Aj i <jjul V £ ^ U j ^ l i ^ S l oiA 

<^JU_4 aJiu ) :L-J t _ i j * j La j i fcJ i j l j CJjnuiil l ^-5 Luij)>.î >^ 4_ijjjjaJI -_3 JJha l l l^j ^ as 

J L 

i , V>,u 

ixte) CiJ&j . frljju. ^ J c ^UJI o j b ^ l j JLooVI djUiaia ^a UkJl a j b X J iS^Ii\jL^\ 

^ j i a ^^u ■!oil A c ^ i U CJ1J^5 jj-o ^ x i j j UiJ j l jSM >CO ai i i ] ^-ajjilaJl 3,jjm,^l ftjxJl _̂A (^- iLol_Sl 

. ^ j . ^ 1 1 AaAlJI J J I J J I ^ J Ull j J a J y i j SlSU-JI 
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C j j f f i ,-3 t AlclS S J J J J ) t AJC-^J D^)iial jr-a^Lo j l i CJLUW—JJLI I IJ t C J U JJJUUJI ^)j & j 

C J U . ^ X A ] I *&l AaJ J l c j ^ j l l jjati3l ^ j . ( S j iaJI aJaJ J W-^J ' ( ^ i j * - * ! ! J J a.Vn^t^ll ^ lai l l — 

Jl t_J 

: j L a CJ^U^J I <i lS ^ 3 j ! J i l l J^La / a Vyim*!! i C j J I g l ^ l j j aJ C-LuiLaJl ^ \ g Ki <U j < 4 j j uojl 

(j-c I A J ^ J . AJLULUIJ <U9jgHj TTUH'IH t oLjaiSI t 4'nnl 4 ~j'»"'" 4 4-olxJI aj\S^\ 4 i . iHll 4 (JLicVI 

-al l . 

e L a 4 (J^.Mij 4 ft-ojL* <j^ jJJ^Jl _J£**^ ,-Jl '3 nun , - i o j j l ) ( 3 ^ ^ ' " t^a 'J0lf^J ' f 4 l - a ' J *VU 

(5) u^jV! c > j • ̂ j V l < > j L ^ H 

: J131I ^ ! J b 
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fk. ■>> ^ jail tdli j o (information Technology - IT diL^kJI L_^j]^£> ) jf—*J 

fiJi^Jlj 4 i ^ * - J ! 4JJJJLA&J t d lLo j l x -a l t ^ J l j ( p U k j l w j i i L i j U ^ i l :L-J aligJ ( j a i l UOJUJLSJ! 4 _ w ! j L u s j 

,̂ UHU dii2L . Post- industrial Era -ictiwall O*J U J . ^ C jl oLjix-Jl j^-ac j»n*ti IJA ^—I& 

.( 1-1: ^ j JSJJi ^ i j ). JutfUl J j J 3il£ ^ ^ ^ J £ M C ^ 1 a L ^ 

Information Technology - IT CjUjk-ftfl LatjljjSu -

: (6) J^uiu ^JJIJ i(*j>ill) 

Hard Ware- ( iUI ) u^UJI CJIAXXJ s j $ J ■ 

Software & Software engineering . CJU^JJII A ĴUA J CAX^JA\ ■ 

Communications & Networking . 4 ^ J C^LUAA \A^^J& ■ 



4£*liuaJi JJU U ^ L L u a l ) ApLiuaJl J±3 U J>*3*Jt 

j j j - £ i S j l cJ j (JJAJUU ^ . j i i - f t i (-a.1 y^","''/,_i_ i^i *A.*i.,i1 jrtijVj Jioj 

^ * L l g\il\ — t^ j iC ^bJ/^J j j l jJ^UaU 

( • ^ j «S - do ) 
AJĵ ajJH Jjlj^JI 

Aiytdl jLui (_>«ij fUJi ol̂ JI ^AJj l j&utf l Jj>4fl 

AJ&JJUI u\ <£j* 1 ^ aj ajSjJ) AJUUIS 

A^nyedA j i t . " A j j L a JJC. AJJ> J-W-O AjjLa dj j j^aLo 4j-!Lc Jj^a^l "W^3 

J a * i * J J J ^ < ^ J J t S > y / C i ^ Ĵ xJl 4*oJa 

Adhocracy^ijs>bj cr*> tAA?J# iff-XilS j l L-JJIC- Aiu l i i i 4jfc.ua 

AjjJsxJ — Aj i . lc j ] l — S l S U ̂ 1 

< j j ^ J ] o j i i J l j 4 i j *_a ] l «Lu.liA 

4_ixLul * ; ; . ; J > ' ' I " S-tfLJ CatrtfUH 

Aijauul l ( J ^ V i l w I j - l l l j J ^L-aoSVI JAJII < j ja l£ j d^li&Hj ^uilli JJJU-4 

CIIXAJA-OB j j l a j J Aij fcaSj CJL^ ILAB J J J J,$JaJ ' : ( 1~1 ) *3 j J^-u 

. 105-102 Q*. 2001. ^jJI 
- Malhotra;Yogesh.Knowledge management for E-Business performance : Advancing 

information strategy to"Internet Time'\(Information Strategy - The Executives 
Journal). Vo.l6.No.4.summer2000.pl2. 

8 



Data aULufl -

, ( 7 ) C- lu i j ^^ ( j O ^ l a j U a l ^ i pJaJJ j l J4S G^ja~a S j j ^ -aJ "U^Lcll 

Data Processing Systems - DPS oUUiJ! ^aJtju f& -

. Transaction Processing Systems-TPS <i£LoUJ iaJL*^ ^ L±J l ^k <3li*jj 

Information £jLjkAll -

: ^ i J j ju-a^l i A J j l i o J i j UJjSjall t J j U M U a ^ j ^ J l 4 x J j V l C J U I J JB 4 _ S J U * p j l i ^ A 

.vWfl j l aJiiajauJI ^ J ^ ^ J * ^ 1̂ 3 u J ^ f U j OV^* -« < C J U U O I t L J ! D i e t (JLilj i i ^ a & t i l l uaiU> 

• ( 9) Jjill 

Management Information Systems -MISAjjbVt Cilajk^fl ĴoJ -

A-a (J-abuij A-ijJaU^JIj Ajj l i ^ ^ ^ l Tr iLul l (J^a*J J j i i l L J A-Q 4 j j j l £ j | ^ CjLoj ixAiU j l j i l l J l i j a j 

. (10) l e > j i.^xJL aULnli ^ctja ^ i ^lloll CJUUJ 

Decision Support Systems- DSS JJ&\ {&* ?&} -

• (11) ( AJL&W* SjlaS ) Ljiyu^Vlj ^ J J L Sjl^l ^ ^CJS ^ J . JJ Jb J>-a^tj 

. (12) Knowledge Management 4ij*^l S JjJ & Knowledge ^JXAII -
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( Bourdreau and Couillard) U lJJ dy^. . (JJJJJSJI LS-^ <flj*-J1 £ l j JI . H * J _ J J 

(Tacit) <j,M>r>ll j\ c U J J £ J ^JJJ,'J]|J (^JILJIS (Explicit) <l^jj*-aJI <ij—*_JI : J * — & 

Declartive versus ) AAU-̂ JLAII <p\ j * ^ \ cjjlio *uiu-câ !l Jia UJUJ 1 ĵ■,.iVi <ĵ *-Jl l̂ -o uiL 

oju^JI t ( Surface/Shallow versus Deep) 4JLc*Jl JjlSu 4-î Ja—Jl j \ < ( Procedural 

. SOSJAII JJC AijxJI (JJILI SoS^JI AijxJIj ( Specific versus General) <-GUJI JALa 

_J1 IfrAwdJ CJJA O >AJ1 f l i f l j fiLL Aalaxj LLu wa LL JAJ ^ i JJLAII ^ l i i ( W i i g ) I—a) 

^ e^j *&3 

Knowledge Public : <UUJ1 4i ̂ 1 • 

J^lik. ^ ^-*-* Juilxjul ^ji-o-JI A i j j i J ! fc^J - t--"J^j *^r*^J ^J-r^J '^ l j 4_ilaJl LJUajLtAjl 

Expert Knowledge : pi.jjaJt 4&yu* f o >^aJl 4ij*«fl • 

/^o 4ij3LAll â A 4_IAJJJ JJ^aiaJ AJJJ . A£J 4 ng-a AJJJOSUJ O jj^a (JloJ <"VN ii ^YIJ t 4 m,* ^ j ' j * 

oik ^̂ Jc* ^.l^jiJi / j;UaJI IIAIXJJ* l^jjiUsh [JJJ L^uailij j l ^ iL i j J^UJULJI J ^al j i l t J i t i . 

— JLiJiLj 4jj«ajli l j l — OIAJ IJ dj^lSjJwjt A-C J-O'OIJJ! ^ 3 o j j L -J i j <J UL&A!I <i j—JLAII 

Personal Knowledge : ^ u ^ v i l l Ai.jauB • 

X ^ J J J . ( j j j ^V I jj-x l̂ aa t*]jLiill j l^^-ulij j j ^ i j a V l J j i c J ^ < i l i l ! t£tt5 ^5—fcj 
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QA JJSJLJJ . 4 rthull .JJ >wil=k. jrlajj j j^aixS Aijx-dl ^^ic j S j p j^HI Aa^Judl AJLUUI ^ J 

4 ̂ hu l l ^ A^tia O J ^ j ' V9S * ^ J (J^ ij*J <^* c5^ *■ Ut̂  4 ^ i j x J I ( j i : JSJ^SUJ aj—$J 

f & j ^UkuaVI f U i l l j Cj ta j iu l i b»jI>SS f&S) S.u«i* J J U J J S J J ^ J > V V ^ L_^S . 

. A ^ J I j > ^ u 3«SJI ̂ i j is-yij >SJI tikji < j&$\ 

Intelligence *t£iJl -

j ! (jili=L ^ J j l ^ U j C j l l j i a j AJA Jl i Ol iDic ciLy&St < a $\JA JJ uSU J J j l^J i j\ Sit 

cp>>j t Aijluul j l *uijl(JI j$t> AJ-^UL s 4_sh>̂ H L-i5ij-«JI s-o (JAIJUII .. ..^ L^ i^ i j Jij 4 i j *-<ul 

. (13) c£KAJ 

Artificial Intelligence-AI ^LikuaVl f isill -

t ^ l jLd l j JJ^fwt SISIA-O O J L ^ ^ W ^ J ^ J f**^ J ^ > ^ J ' ^ H j ^ ^ ̂ V l frlj# aJ£J <^i5i a_IxJ! j & 

(14 ) <jL"^yi U-? fj*? ^ ^ < jJ^V ' * ^ ' t>* U-^ ^JAajj ^pli 1̂̂ *11 (>a*J ^J jp j 4 ^Jl uuyt 

AJUAJY 4-U5U JJji>J ^^ic- t ^ j V l AakjilL c S j ^ J ' f ^ W ^ J * t ^K lnL^V l ^ISill >JaJ j ^ £ j -

. d/iflauajl AilS (J* l^J^H) >J ( j^J C ^Jkk-cJl l&JJJ-^J 5i_>*-<Jl (jAoJj 

A^JIJLA aiaJ " (jC oj;UJ ^pll C J U A ^ J I ^ I ^ A (jiaxJU j ^ l ^ ? " ^ 1 ^Hvri'Vl plSill " j l i til Si ^- \c.j 

• ( 1 / 1 : ^ j J j a ^ l ^ a j j ) . ^ ^ l £ i l l " oUUiSI 

Expert Systems - ES SjjiJ) ^ J -

Jail! " ̂ ULu^.71 ÎSJll " oUuic ^_^1 ^..Ji 

SjUil ^ ujilaaj -tliilSuuU (Ja* ̂  ISa-V tfrol.vVunl L K ' J * ^ U.UHIAIU 1l Aijx-« 6 îcl5 " L5 3 A J J uijH 

Q J J J ^ U (Sj\ty\ fC^\ j&ji ^ ^uSI 60A J J J ^ l c j ^uu l l j S j " 3 j , (15) I f .Ul AJJ. -AJ £ J J , ■ -s 

- ( 16) " Management Expert Systems-MES 
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" y f r l lk^VI f tSJll f & J ipjfiSM C J U U I 4aJbu» jJai o*! ^jt iaJI j ^ ^ " : (1/1) ^ J j J * 

fJalfl / ^ U k ^ V i fHi l l ^ u * U L J ^JbuJ ^JuffiJI ^ 1 

i/H.&Uall <J^ >*n t-i^Jl 

Ai^*-all (JiLaJ duLni l ^ j j ^ i j LJLUXJI 4a&^i 

£tHL,Vlj d N ^ I 4u*tu«V1 Atuift l 

O ^ l i J l j AijjLAJI ^ t u l l <LaJbux2l S i^ j 

4ij*-a oJl&la SJIJJ fUaJ 

K B M S 

D B M S O b b j d ^ l i S j b l ^Uski 

4 IS. )A rt 4__)Aj o 4 l > »j ^ 

j»^*"k J J&* i i lUI ahVlwil 

uki i j ^ J J I sjbyi CJLILAJI S jb t AjC-XaJI (j j luuxl l 

Q 3 ^ J f * / ^ t ^ * - * ^ j j ^ ^ i j j A i 

Lisp 

S^p- iSj 3.u*nsh,ui 

3GL te\j*\ 

: ^̂ Ac I^UJCJ (Jua.lJI Aijx-oj UJ£J-4 JjAaJI : JJ*AAM 

Turban,Efraim. Decision Support and Expert Systems . USA: Macmillan. 1994.p52. 

Partridge,Dand Hussain,K.M. Knowledge - Based Information Systems . UK: 

McGraw-Hill. 1995. P.ll. 
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