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i A . - Tourism industry environment -

T < P (global external) factors & impacts S 2
S . - - - s S e o 7 e e e e T e i T s i i e -
: E'To‘::';" WEB SERVICE DEMAND | v“:': :';:":.’“‘f“ :
s SYS e-travellers. e-tourists i = ezl Web aggregators )
L]

. Web retailers
23 z > T F s~y = \ ) Web consolidators -
\ e-OUTPUTS
e-INPUTS R Xhs
TEMs

= BEs Host TAs WS
w o Y w
Big dat > eb synergy
o » Meta SEs — GLOBAL RE ‘
?‘CR" ® TRAVEL & TOURISM TOMWS Smart BEs
i
ootprints & %ol VALUE WEB 3 - Smart .
Micro- OMOs Iz',\ . T services
targeting {m i r y . Incoming products
ws 5 & ) TAs WS/ 1 sm
\ art
3:"35.2‘}“, % Extranats stakeholders
Web
Technology competitiveness
v v w v v v v v vy >, ' '
WEB SERVICE SUPPLY - :
Primary suppliers’ websites & mobile apps Carriers’ websites & mobile apps . .
Service providers websites Air/Rail/Bus/Car Hire s 3
'
s o R e R e L i sSodal media oe=aa e i e S 4
Web feedback
Energy fromthe - —-—- 9 \O— = _c-c-mmmmm e - - - Reaction to the
environment ¥ e N R R A - environment
o Tourism industry environment -
g » (local internal) factors & impacts - ‘

Legend: DMOs - Destination management organizations; DMSs - Destination management systems (TiSCover, VisitSingapore, VisitFinland, MySwit-
zerland, VisitBritain); WS - Web service; SM BEs - Social media booking engines (TripAdvisor, HolidayCheck, Facebook, Twitter); MoAs - Mobile ap-
plications; P2P BEs - Per to per booking engines (Airbnb, Uber); Meta SEs - Meta search engines (Google, Kayak, Skyscanner); OTAS/TEMs - Online
travel agencies/Tourism e-mediaries (Expedia, Orbitz, Travelocity); TAs WS - Travel agents web service; TOs WS - Tour operators web service: GDSs
- Global distribution systems (Amadeus, Galileo).

Source: Created by the authors.
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