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Abstract:

The degree to which faculty members in the College of Education at the
University of Jeddah (female section) practice educational communication
skills from the point of view of their students in the preparatory year and
their relationship to their academic achievement

Educational communication skills are one of the basic skills of a faculty
member; Therefore, the study aimed to identify the degree to which faculty
members at the faculty of Education at the University of Jeddah (female section)
practice educational communication skills from the point of view of their students in
the preparatory year and its relationship to their academic achievement, the study
relied on the descriptive approach, a questionnaire was applied that included six
educational communication skills, which are: (positive body language, emotional
balance, technical communication, guidance and counseling), which is practiced by
faculty members on a sample of (352) female students, The most important results
of the study were concluded that the degree of practicing educational
communication skills by faculty members at the faculty of education at the
University of Jeddah (female section) came to a medium degree from the female
students’ point of view, The skill of emotional balance came in the first place with
a very large degree of practice, followed by the skill of guidance and counseling in
the second place with a medium degree of practice, followed by the positive body
language skill in the third place with a medium degree of practice, followed by the
skill of good listening in the fourth place with a medium degree of practice,
followed by the skill of dialogue and persuasion in the fifth place with a medium
degree of practice, finally, the technical communication skill is ranked sixth with a
low degree of practice, The results showed that there is a positive direct
correlation between the degree of faculty members’ practice of educational
communication skills and the academic achievement of female students, There
were also statistically significant differences in the degree to which faculty
members in the College of Education at the University of Jeddah (female section)
practice educational communication skills from the point of view of their students in
the preparatory year, according to their academic achievement and in favor of
high—achieving students, The results were interpreted based on the study
literature, and ended with a set of recommendations and research proposals.

Key words: Educational communication skills, Faculty members,
preparatory year students, Academic achievement.
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