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The Direct and Interactive Effects of Social Support on
Workaholism considering The Relationship of Leader-Member
Exchange and Work Stress: An Applied Study

Abstract:

Purpose: This study aimed to investigate the relationship between Social
Support and Workaholism either directly or indirectly through Leader-
Member Exchange (as a mediator). It also seeks to identify the effect of
Social Support on Leader-Member Exchange through the interactive role
of Work Stress.

Study design/methodology/approach: The study relied on the quantitative
approach, in addition to the survey as a study tool. Several statistical
analysis techniques such as structural equation modeling (SEM) and others
were used to test study hypotheses.

Sample and Data: Primary data were collected from a sample of (285) from
members of the teaching staff at Kafr EI-Sheikh University, with a response
rate of (85.5%).

Results: The results show that there is a negative impact of Social Support
and Workaholism directly and indirectly through Leader-Member
Exchange (as mediator). In addition, the positive impact of Social Support
on Leader-Member Exchange decreases considering the interaction
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between Social Support and Work Stress which teaching staff members are
exposed to (as a moderator).

Originality/ Value: This study is among the few applied studies that
combined the four variables under study, in addition to being the first study
that sought to investigate and report the role of Leader-Member Exchange
as a mediating variable in the relationship between Social Support and
Workaholism. As well it's the first study that investigated the Interactive
role of Work Stress in the relationship between Social Support and Leader-
Member Exchange.

Research Limitations/ implications: The study was limited to dealing with
Social Support, Workaholism, Leader-Member Exchange and Work Stress
in general, by applying to the members of the teaching staff at Kafr El-
Sheikh University in Egypt.

Keywords:
Social Support - Workaholism - Leader-Member Exchange - Work Stress.
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